








































































STUDENT OMBUDSMAN REPORT for 2021-2022 
I respectfully submit the Student Ombudsman Report for the 2021-2022 school year. The cases 
covered in this report are from August 15, 2021 to August 15, 2022.  
 

The Role of the Student Ombudsman 
 

The Student Ombudsman falls under the responsibility of the Council of Commissioners but is 
neither a member of the Council of Commissioners nor a member of the personnel of the school 
board. He acts independently, as a neutral and confidential resource for students and parents.  

 

Formal Role: 
After having exhausted all the levels of complaint described in Riverside School Board’s By-
Law 14 – Examination of Complaints, a student or the parents of the student who are 
dissatisfied with the way the complaint was handled, or with the outcome, may be referred to 
the Student Ombudsman by the Secretary General of the school board. The Student 
Ombudsman examines the merits of the complaint and then produces a report with 
recommendations to the Council of Commissioners. 
 

Informal Assistance: 
Contact information for the Student Ombudsman appears prominently on the Riverside School 
Board web site. Consequently, most of the requests for assistance that I received came before 
all the levels of complaint had been exhausted. This put me in the privileged position of being 
able to assist parents and students during the complaint process. I provided information, gave 
advice on what steps to take next, and directed students or parents towards the RSB personnel 
who could best help them.   

 

Update on the Implementation of 2020-2021 Recommendations  
 

Communication with Parents 
I recommended that when parents are asked to meet with the school, they should be told who will 
be at the meeting and why they will be there.   
Measure addressing the issue: 
Principals and center directors were reminded of the need to be transparent with parents at their 
November 3, 2021 meeting. 
 

Individualized Education Programs (IEPs) at the High School Level 
As a result of a concern expressed by a high school student’s parent that IEPs did not accurately 
reflect what was being done in school, I recommended that an informal audit be done to determine 
if this situation is exceptional or widespread.  I suggested that all stakeholders, including parents, 
be asked for input during such an audit. 
Measures addressing the issue: 

• The Complementary Services administrative team and the special education consultants 
planned to provide recommendations to school principals and to recommend that informal 
audits take place. 

• The topic was planned to be discussed at an Advisory Committee for Students with Special 
Needs meeting, where parent feedback would be solicited. 

 

Evaluation Modalities for Purposes of Certification of Homeschooled Students 
The very complex task of fairly evaluating students without being involved in their teaching and 
ongoing learning is an issue that affects all English school boards.  I recommended that Riverside 
bring up the issue during their discussions with other school boards.  
Measure addressing the issue: 
The concern was raised specifically at the provincial Directors General table in a meeting with the 
Minister of Education, and at a MEQ-Partenaires committee meeting. 
 
 



Indoor Recess at Elementary Schools 
The revision of supervision strategies for indoor recess in elementary schools continues to be a 
challenge due to staffing requirements.  Discussions are ongoing. 
 

Violence and Bullying 
I recommended that parents should have access to information on how each school handles 
bullying and violence, including information on the mechanisms in place for parents to share their 
concerns with school staff.  
Measure addressing the issue: 
A reminder was given at a principals’ and centre directors’ meeting in November. 
 
 

Data for 2021-2022 
I received 22 requests for assistance this school year. The requests came from students or 
parents of students in elementary, secondary schools.   
 

Break Down by Sector: 2021-2022 

Sector Elementary Secondary Adult 
Home 

schooled 
Non- 

disclosed 
Total 

Cases 10 12 0 0 0 22 

                  
 

Formal Complaints 
 

A formal complaint is one that has exhausted all the levels of complaint resolution described in 
RSB’s By-Law 14. I received no formal complaints requiring a report with recommendations to 
the Council of Commissioners Executive Committee. All complaints/requests for assistance 
brought to the Student Ombudsman were either resolved or dropped by the complainants.  
 

Informal Interventions - Requests for Assistance 
The data in this report describes requests for assistance in resolving complaints from students or 
parents who had not exhausted all the levels described in the RSB Complaints Procedure. It 
includes parents or students who just wanted advice on how to proceed.  
 

2021-2022 Requests for Information or Assistance 

Category Elementary Secondary Adult Totals 

Sanctions (Code of Conduct)    0 

Assistance with the Appeals Process  2  2 

Educational Services/Curriculum/Program    0 

Services for Students with Special Needs 3 2  5 

Fees  1  1 

Transportation 1   1 

Staff Behavior  2  2 

Administrative Procedures 
(registration/eligibility/zoning) 

   0 

Communication 1 2  3 

 Procedures and Decisions Related to COVID-19 3 1  4 

2021-2022 Requests for Information or Assistance: Bullying/Harassment 

Violence /Bullying Elementary Secondary Adult Total 

Student to Student 2 2 0 4 

Staff to Student    0 



Analysis  
My interactions with students, parents, and staff, this year, make me believe that complaints were 
taken seriously and that there was a general willingness to arrive at fair resolutions. 
 

Recommendations 
These recommendations stem from the requests for assistance that I received this year. They are 
based on a very small number of cases and in no way should be used to draw conclusions about 
system-wide issues. At the very most, they should lead to deeper probing questions. 
 
Communication with Parents 
Communication with the school continues to be an issue for some parents.  Though only three 
cases had communication as a primary concern, I estimate that communication issues came up 
in about half of my interactions with parents requesting assistance. I am aware that efforts have 
been made to address this issue, however I must reiterate how important it is for communication 
with parents to be clear, transparent, and timely.  System wide reminders of the importance of 
effective communication should continue to be given on a regular basis. It may be useful to set 
up a task force to study the impediments to effective communication and possible solutions. 
 
Support for Parents of Young Students with Significant Behavioral Issues 
Young students with significant behavioral issues who have not yet been diagnosed or who are  
in the process of being evaluated pose a significant challenge to all involved.  Schools have an  
obligation to ensure the safety of all students.  When faced with a situation where the needs of  
the student go beyond the resources of the school, and safety becomes an issue, the student  
may be given a reduced school schedule or home schooling. This obligatory, though temporary  
measure, significantly impacts working parents, and especially single working parents. Very often  
parents can’t be given a specific timeline for when they can receive additional support. Parents in  
such situations need support at home.   This is a need that clearly goes beyond the mandate of  
a school board and I must confess that I have very little in terms of concrete recommendations. I  
can only highlight that the problem exists and suggest that perhaps Riverside use its partnerships  
with social services to examine the issue and possibly collaborate on possible support strategies. 
 

Indoor Recess at Elementary Schools 
The revision of supervision strategies for indoor recess in elementary schools has been a 
challenge due to staffing requirements.  I encourage RSB to continue its revision efforts. 
 

Violence and Bullying 
 
I must caution that the number of requests for assistance in cases of violence and bullying cited 
in this report does not reflect the cases of bullying across the school board, but only those cases 
received by the Student Ombudsman.  Given the confidential nature of my work, I do not share 
information with school board personnel unless the student or parent explicitly asks me to. 
 
Analysis  
 

I received four cases involving complaints about bullying or violence. I directed the parents to their 
school principals or to a school board director. To my knowledge these complaints were resolved. 
 
Recommendations 
I encourage that Riverside continues its efforts at providing parents with transparent and easily 
accessible information in regard to bullying and harassment concerns. In situations where 
violence or bullying result in student injury, incident reports should be filled out accurately and 
with as much detail as is known.  This is especially important if the injury is serious enough to 
require medical attention.  Parents should be contacted in a timely manner. 
 



 
Personal Note 
I would like to express my gratitude to the RSB personnel who responded to my requests for 
assistance with unconditional cooperation.  I would also like to thank Peter Woodruff, Student 
Ombudsman Alternate for his continued wise counsel during the year. 
 
I especially want to express my gratitude to the parents and students who put their trust in me as 
Student Ombudsman.  Serving them continues to be an exceptional privilege. 
 
Respectfully submitted, 
 
October 1, 2022 

 
Enzo Di Ioia 
Student Ombudsman 
Riverside School Board 
 



 
 
October 30, 2022 
 
Mr. Dan Lamoureux 
Chair 
Riverside School Board 
7525 chemin de Chambly 
St Hubert, Qc 
J3Y 0N7 
 
Mr. Chair, 
 
Following my obligation in regards to Section 11.2 of the Code of Ethics and 
Professional Conduct for Commissioners please be advised that my Annual Report of 
activity for the school year 2021-2022 ending on June 30, 2021 is without incident 
or complaint. 
 
 
Respectfully, 
 

 
 
Bernard Huot 
Ethics Officer 
Riverside School Board 


	20221115
	20221115 Agenda
	20221115 Ordre du jour
	Student Ombudsman  Final 2021-2022 Annual Report Final
	Ethics Officer's Report 2021-2022

