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Riverside School Board is
committed to providing a
stimulating and caring
environment, which enables
all students to achieve
personal success.
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We are pleased to present Riverside School
Board’s Annual Report for 2016-2017. It
contains important information about our
school board’s operations ranging from
our results achieved on th e P a r tn e r s h i p
Ag re e m e nt sig n e d between Riverside
School Board and the Ministry of Education
and Higher Education (MEES), our situation
with regards to our commitment to maintain a
bully-free and violence-free environment,
our financial statement, the Ombudsman
report and many more. But first, here is
a l i t t l e s u m m a r y o f o u r h i g h l i g h t s by
depar tment.
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The Educational Services team continues to be present
in the creation of resources and tools (some of which
are to be used province-wide) as well as in the oneon-one support of teachers and students and in
renewed professional development opportunities.
Our two librarians are instrumental in offering support
to schools in the remodeling of school libraries. Our
partnerships with both the MEES and universities
help promote classroom practice that is reflective
a n d fo un de d up on curre nt resea rch . A strong
colla b oration a mong th e R ECIT, libra ria n , a n d
curriculum consultants reflects a deep commitment
to the integration of a range of literacy and technology
resources and practices within the classroom, and
to the cultural dimension of learning, evident in all
professional development offered in support of student
success (workshops, presentations, small group and
one-on-one support, collective standardization and
marking centers, etc.).
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The work of Educational Services extends beyond
the regular school year. For instance, the Math Boost
C amp of fers at-risk students transitioning from
elementary to secondary school a two-week program
for extra suppor t in the summer following their
elementary schooling. A full summer school program
is also available to serve a wide variety of student

needs, whether it be reinforcement of learning,
increased levels of success in the subject the following
year, timely promotion, optimal program or course
placement and achievement of academic and personal
goals.
The year 2016-2017 marked the launching of a boardwide, long-term process of professional collaboration
through the School Success Teams initiative. Each
school establishment, elementary and secondary,
has a team composed at minimum of its principal and
several teachers. Teams serve as a guiding coalition,
coming together with the support of the Educational
Services Team, to think, talk, assess, make plans, try,
debrief and reflect on future directions for the school
as a whole, this towards on- going, ever- evolving
student success. School Success Teams look at
establishing a school vision, aligned with the school
board and MEES vision, at prioritizing issues that are
identified through sound analysis, and at creating and
implementing action plans to deal with one or two
priorities at a time towards long-lasting enhancement
of student success.
Educational Services also works with Riverside School
Board’s 18 daycare services. We had 2,751 students
registered and 144 daycare employees in the 20162017 school year. New regular daycare employees
received a workshop on planning activities which all
staff members had received the prior school year.
The daycare technicians meet regularly throughout
the school year to exchange best practices.
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In 2016-2017, we had close to 1,900
s tu d e nt s i n o u r 3 Ad u lt Ed u c ati o n
ce ntres . Stu d e nt s we re re giste re d
in a l l 1 0 s e r v i c e s o f f e r e d i n A d u l t
Education. ACCESS Taschereau offers
classes to develop literacy skills at a pre
secondary level and ACCESS Cleghorn
focuses on classes dedicated in the
preparation of post-secondary studies.
We a l s o o f f e r e d s u c c e s s f u l S o c i a l
Integration and Socio -Vocational
Integration classes at ACCESS Royal
Oak and ACCESS Cleghorn. In all of
our centres we offer services to help
o u r s t u d e n t s s u c c e e d . We h av e
resource teachers, in Adult Education
and Vocational Training, to support
the students academically and a
Social Worker Technician to guide the
students in their social and emotional
needs as well as a guidance counsellor
and a SARCA agent. We continue our
partnership with CIJAD, who gives
a service in English to our students.
The implementation of the curriculum
reform is still a major focus in Adult
Education.

Last year more than 700 students took
a vocational program in one of ACCESS'
four Vocational Centres or one industry
partner Transport Robert for the DVS
Trucking.
We were able to use the
RAC process (Recognition of Acquired
Knowledge) in Accounting and Homecare.
We had 37 students following an ATE
model (Alternance-travail-études) in
Secretarial Studies and Accounting. This
model allows students to work in an
internship in the industr y at the ver y
beginning of their studies. Many students
were placed in the schools of Riverside
School Board. Several students in AutoM e c h a n i c s we r e a b l e to f o l l ow t h e i r
program in a concurrent model allowing
the students to finish their High School
pre - re quisites and th eir voc ational
training program. Through our Service
to B u s i n e s s d e p a r t m e n t , we t r a i n e d
several employees of Varitron in microsoldering, a unique program developed
at ACCESS . Orientation weeks were
developed in Vocational Training and
Adult Education to better prepare all
new students entering our centres.
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During the 2016-2017 school year, the
Complementary Services Team continued
to initiate services in order to respond to
the diverse needs of our student population.
The multidisciplinary approach continues
to b e deve lop e d as a m ea ns to de live r
services efficiently to Riverside students.
In collaboration with school administrators,
teachers and suppor t staf f, the
Complementary Services team continued
to address the increasing number of
s tu d e nt s with va r i o u s exce pti o n a l iti e s
in all spheres of school life including
academic and social/emotional growth
and wellbeing.
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Our team of SLPs piloted a new delivery
model to support early intervention whereby
prevention has become the focus. In order
to service and meet the needs of more
students, our SLPs provided a whole classroom delivery model with 4 Kindergarten
teachers. The feedback was quite positive
and would be a model that they are looking
at continuing in the near future.

Th e Reso urce a n d L a ng uag e classes
received continued professional development
throughout the school year provided by
the special education consultants and
speech and language pathologists. The
initiative was meant to align services and
ensure the delivery of current and research
based pedagogical and language based
intervention strategies. The group explored
diagnostic tools. They were also trained on
the developmental literacy continuum made
available through LEARN Quebec. They
used the tool to situate student learning
in order to plan for meaningful instruction.
The Complementary Services team also
continued to work closely with the Centers
of E xce lle nce , which se r ve th e English
educational community in Quebec. This close
collaboration ensured that professionals were
made aware of current research and practice
for various domains related to special
needs. The latter contributed to the
sustained delivery of quality support and
training to Riverside students and staff.
We t a ke p r i d e i n o u r i n d i v i d u a l ize d
approach to professional development
(PD), intended for our Riverside School
Board teachers, daycare educators,
special education technicians, attendants
and bus drivers.
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c o m m u n it y l e a r n i n g
c e nt er s

Riverside School Board staff and students
have benefited from a communit y
approach by our five Community Learning
Centers (CLC) in thirteen of our schools.
Each CLC, as unique as the community
it supports, aimed to provide early childhood
education, health & social services to citizens
of all ages, development opportunities,
c ivi c e n g a g e m e nt a n d vo l u nte e r i s m
opportunities as well as addressing youth
retention, perseverance and success.
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This past year, the St-Lambert CLC
changed its name to Seaway CLC to better
reflect its regional aspect since it includes
schools in both St-Lambert and Longueuil.
This CLC proudly developed monthly
conferences for and in collaboration with
Life Long Learners and has consolidated
partnerships with multiple social organizations.
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The Centennial CLC moved to St-Jude Elementary
School to better address early childhood
education needs. This CLC offered activities to
pre-school children prior to their entrance in
their in-zone elementary school with the aim
in developing socio-emotional, sensory-motor
and pre-literacy skills and abilities.

The St-Lawrence CLC is evolving quickly
due to the great initiatives implemented
by its community leaders, which included
a successful spring event with community
partners. It offered a wide range of activities,
from robotics to cultural exchanges, to
meet the tastes and needs of students
and staff.
The Richelieu Valley CLC was relocated to
Mount Bruno Elementary School due to a lack
of space at Mountainview Elementary School,
since the latter has a growing population.
This CLC offered a wide range of activities
th at address all outcome areas. It is also
known as on e of th e long est sta n ding
extended models within the network.
The St-John’s CLC has developed new
partnerships namely with Les Centres
Jeunesses on the Montérégie territory to
respond to the needs of its unique isolated
community. This CLC opened its doors t o
organizations that le d ac tivities to
improve health & well-being, safety and
student engagement and success.

i n t er n a t i on a l
st u d e n t s

Our International Students came from
Chin a , Korea , Vietn a m , M exico,
Germany, Spain, Brazil, India, United
States and Columbia. The students
stayed with Riverside School Board
families to make their cultural experience
a real success. We have been working
in collaboration with the schools to
develop resource measures to better
supp or t tea ch e rs a n d stu d e nt s .
Riverside School Board is a member
of Éducation internationale and CAPS-I.
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Last year, Riverside School Board
welcomed 9 international students
in Ad ult Ed uc ation , 1 9 stu d e nt s in
Vocational Training and 84 students in
High School and Elementary School.
We also received 18 students from
Colombia visiting us for one month
only in 4 of our Elementary Schools.
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I n 2 0 1 6 - 2 0 1 7, t h e H u m a n
Resources Department continued
to work on the optimization of
the CNESST files which was
undertaken in the previous year.
The issue of salary insurance files
was also addressed by enlisting
the help of an outside consultant
in order to improve the management
of our claims for disability. An
employee is now dedicated to
the salary insurance file and will
insure that these files are monitored
very closely. We also began using
the “NOTE” feature within our pay
system to be more efficient and
eco-friendly at the same time.
We published 4 issues of “HR
Buzz”, HR’s Newsletter which is
used to both inform and inspire
our employees on all matters
pertaining to human resources.

In 2016-2017, during the summer, Technology
S e r vices p ut ef for t s a n d e n e rgy on o ur
priority #1 : networking Access Taschereau;
cabling, linking with our Board Of fices,
installing an IP phone system, computers, printers
and SmartBoards. During the whole school
yea r, m e m b e rs of Te ch n ology S e r vices
installed more than 530 new desktops (482
pedagogical desktops and 60 administrative
desktops) and more than 400 laptops (370
pedagogical laptops and 39 administrative
laptops) to maintain the annual update of our
"parc informatique". Also, many efforts have
been concentrated on SmartBoards (installing
new SmartBoards, converting many SmartB o a rd i n s t a l l ati o n s f ro m tro l l eys to wa l l s ,
repairs , of fering technical suppor t and
maintenance).
Our team offered technical
support to teachers and other employees in
schools on a daily basis, on different topics
(computers, network, wireless solutions, software, printers, etc.). Board offices also received
s o m e te c h n i c a l s u p p o r t fo r co m p u te r s ,
administrative software, updates and maintenance.
In March, an important update on our IP phone
system has been done, with success.
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Riverside School Board owns 27
buildings, totalling 140,376 m 2 ,
with an average age of 56 years.
D u r i n g 2 0 1 6 -2 0 1 7, R i v e r s i d e
School Board invested close to
$5.3 million in major projects to
maintain real estate assets and
carried out eight major renovation
projects in as many schools as
possible.

16

These projects include restoration
of roofs, masonry walls and
fenestration while maintaining a
good vantage point to improve
the quality of services to users
such as renovation of washrooms
and acoustic ceilings. Riverside
School Board has also continued
to invest in air quality and energy
conservation oriented projects
through the recommissioning of
HVAC systems and the replacement of ventilation, lighting and
boiler equipment.

r iv er si d e sc h ool bo ar d off i c e s
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In November 2016, Bill 105 (tabled in June 2016) was
adopted. This bill brought modifications to the
Education Act already proposed in the deceased Bill 86:
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đƫ introducing the subsidiarity principle (decisions
and powers closer to the students);
đƫ recognition of a right to vote for the parents’
commissioners;
đƫ increasing school principals’ role in the
allocation of school board resources;
đƫ simplifying the reporting and accountability
mechanisms;
đƫ aligning vocational training with the needs of the
labour market.
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In Fall 2016, Riverside also contributed to the Ministère
de l’Éducation et de l’Enseignement supérieur’s
P u b l i c C o n s u l t a t i o n o n Ed u c a t i o n a l S u c c e s s by
producing a memoir. This consultation led to the
adoption of Quebec’s provincial Policy on Educational
Success in the summer of 2017.
In order to address the growing student population
in some areas of Riverside School Board, we had to
review, in 2016-2017, some of our schools’ attendance
zones at the elementary level. In November 2016, the

Council of Commissioners proposed some zoning
changes to address these issues. During the consultation
period between November 2016 and January 2017,
numerous requests from Governing Boards, parents
and Parents' Committee were addressed to Council.
In response to these requests, Council delayed zoning
c h a n g e s to a l l ow f o r m o r e c o n s u l t a t i o n s a n d
discussions. This process lead to the adoption of a
new zoning plan for 2018-2019, that addresses the
enrolment concerns while reducing student transfers
and siblings in different schools.
Last school year, we continued our work on some
policies which have an important impact on our
population. Our Policy on Safe, Respectful and DrugFree Environment in our schools generated many
discussions with our community to make sure it is
still reflecting what we consider as the best approach
to support students in their success and challenges.
We also developed a policy to address the challenges
of preparing students to integrate in a predominantly
French work environment after graduating from an
English school b oa rd . That n ew p olicy, Policy on
Language Development and Delivery Model, developed
and discusse d last year will h elp our stude nt s

to become bilingual and biliterate.
2016-2017 was a year of many changes
as well at the Council of commissioners.
Patrick Michaud and Alexandra Audet
succeeded to Pierre Chouinard and
Monica Rayes as parents’ commissioners
and, following the resignation of Doug
Smyth, commissioner for ward 9, Giovanni
Giummarra was elected to replace him at
Council.
Overall, 2016-2017 was a very full year,
with a lot of positive opportunities.

Dan Lamoureux
Chairman

ANNUAL REPORT

Sylvain Racette
Director General

sy lv a i n r a c e tt e - dir e ct or ge n er a l r sb
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SERVICES
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Riverside School Board is home to close to 9,000 students
in 19 elementary schools, 4 high schools and 5 adult
education and vocational training centers, servicing 80
municipalities.
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ELEMENTARY
SCHOOLS

ÉCOLES
SECONDAIRES

OUR SCHOOLS
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ÉCOLES
PRIMAIRES

Its territory spans more than 7,500 square kilometres and
extends from Sorel in the north, Sainte-Catherine in the
west, south to the United States border and several
kilometres east of the Richelieu River.
It is internationally recognized as the birthplace of French
I m m e r s i o n , e s t a b l i s h e d 5 0 ye a r s a g o, a n d p l a c e s
consistently among the top highest graduation rates of the
72 schools boards in Quebec.

HIGH SCHOOLS

5

CENTRES D’ÉDUCATION
ADULTES & FORMATION
PROFESSIONELLE

ADULT EDUCATION &
CAREER TRAINING CENTERS

80

MUNICIPALITÉS
MUNICIPALITIES

EL EM EN TA RY
SC HO OL S
CEDAR STREET ELEMENTARY
450 550-2513
FRENCH SECOND LANGUAGE AND
ENGLISH INSTRUCTION

BOUCHERVILLE
BOUCHERVILLE ELEMENTARY
450 550-2512
ENGLISH INSTRUCTION

BROSSARD
GOOD SHEPHERD ELEMENTARY
450 676-8166
ENGLISH INSTRUCTION

BROSSARD
HAROLD NAPPER ELEMENTARY
450 676-2651
FRENCH IMMERSION AND ENGLISH
INSTRUCTION

CANDIAC
ST. LAWRENCE ELEMENTARY
450 550-2500
FRENCH IMMERSION AND ENGLISH
INSTRUCTION

CHAMBLY
WILLIAM LATTER ELEMENTARY
450 550-2527
FRENCH IMMERSION AND ENGLISH
INSTRUCTION
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BELOEIL
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ELEMENTARY SCHOOLS
DELSON
JOHN ADAM ELEMENTARY
450 550-2503
FRENCH IMMERSION AND ENGLISH
INSTRUCTION

GREENFIELD PARK
GREENFIELD PARK
INTERNATIONAL SCHOOL
450 672-0042
BILINGUAL PROGRAM & INTERNATIONAL
BACCALAUREATE (IB) PRIMARY YEARS
PROGRAMME (PYP)

GREENFIELD PARK
S T. J U D E E L E M E N TA R Y
450 672-2090

ANNUAL REPORT

FRENCH IMMERSION, ENGLISH
INSTRUCTION AND PRE-K
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LONGUEUIL
ST. MARY’S ELEMENTARY
4 5 0 674 - 0 8 5 1
FRENCH IMMERSION, ENGLISH
INSTRUCTION AND PRE-K

OTTERBURN PARK
MOUNTAINVIEW ELEMENTARY
450 550-2517
FRENCH IMMERSION AND ENGLISH
INSTRUCTION

SAINT-BRUNO
COURTLAND PARK
INTERNATIONAL SCHOOL
450 550-2514
BILINGUAL PROGRAM & INTERNATIONAL
BACCALAUREATE (IB) PRIMARY YEARS
PROGRAMME (PYP)

SAINT-BRUNO
MOUNT-BRUNO ELEMENTARY
450 550-2511
FRENCH IMMERSION

SAINT-HUBERT
ROYAL CHARLES ELEMENTARY
450 676-2011
FRENCH IMMERSION

ELEMENTARY SCHOOLS
SAINT-HUBERT

SAINT-LAMBERT

TERRY FOX ELEMENTARY

ST. LAMBERT ELEMENTARY

450 678-2142

450 671-7301

FRENCH IMMERSION

FRENCH IMMERSION AND ENGLISH
INSTRUCTION

SAINT-LAMBERT

SAINT-JEAN-SUR-RICHELIEU
ST. JOHNS ELEMENTARY

REACH
450 671-1649

1 877 550-2501
ENGLISH INSTRUCTION, BILINGUAL
PROGRAM IN CYCLES 2 & 3

PROGRAM FOR STUDENTS WITH
HANDICAPS AND SPECIAL NEEDS

SOREL / TRACY
HAROLD SHEPPARD
ELEMENTARY
1 877 550-2521
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ENGLISH INSTRUCTION
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sain t-la mber t
internat i on a l

SE CO N DA RY
SC HO OL S
GREENFIELD PARK
CENTENNIAL REGIONAL
HIGH SCHOOL

ANNUAL REPORT

450 656-6100
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SAINT-HUBERT
HERITAGE REGIONAL
HIGH SCHOOL
450 678-1070

www.c r h s . r s b.q c .c a

www. h r h s . r s b.q c .c a

Middle School program
Talented and Gifted (TaG)
Math & Science and Liberal Arts Program
French mother tongue/post-immersion
Concentrations in Creative & Performing Arts
Business and Career Education
Personal Development
Languages; Literature & Literacy Production
Mathematics and Science & Technology
Sports, Fitness and Recreation

International Baccalaureate (IB) Middle
Years Programme (MYP)
Sports Excellence program
Work Oriented Training programs
(pre-work and semi-skilled)
French mother tongue/post-immersion
Fine Arts Focus program
iCan (computer technology program)

secondary SCHOOLS
SAINT-JEAN-SUR-RICHELIEU

SAINT-LAMBERT

S T. J O H N S
HIGH SCHOOL

ST-LAMBERT INTERNATIONAL
HIGH SCHOOL
450 671-5534

1 877 550-2501

w w w. s a i n t l a m b e r t i n t e r n a t i o n a l . c a
French mother tongue
Advanced Mathematics
Drama program
Arts program

International Baccalaureate (IB) Middle
Years Programme (MYP)
English Secondary Program
Post Immersion, français langue
seconde, français langue maternelle

REACH
450 671-1649

Program for students with handicaps
and special needs.
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SAINT-LAMBERT
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ACC E S S
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ADULT EDUCATION &
VOCATIONAL TRAINING
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Career training programs, continuing education for students
16 years and older, full and part-time. Saint-Lambert, SaintHubert, Sainte-Julie, Brossard and Longueuil campuses.
450 676-1843

www.access.rsb.qc.ca

ADULT EDUCATION &
VOCATIONAL TRAINING

ACCESS Adult Education and Career Training Center offers
everything from basic language courses to advanced math
a n d s c i e n c e s , a r t , c r e a t i ve w r i t i n g a n d p r o f e s s i o n a l
programs.
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ACC E S S
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For full details regarding these stories, please visit the Commission scolaire Riverside/Riverside School Board
Facebook page. You can also stay connected to Riverside by following us on Twitter @CSRiversideSB.
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h ar ol d n a pp er

Terry Fox School visits JUNGLE
SPORT. Lots of fun for everyone!
You can see it in the smiles!

Student cadets show their
respect at the Heritage Regional
High School Remembrance Day
ceremony.

Students of Mme Chelsea’s 5/6
class, with the participation of
the St. Lawrence CLC, were the
lucky winners of a contest to meet
children’s author Annie Bacon.

Congratulations to Harold Napper's
Boys Handball team who came in
1st place!!! Bravo!

bo u c h er v i l l e

gr e e n f i e l d pa r k

r oy a l c h ar l e s

m ou nt br u n o

Boucherville students collected
non-perishables for the local
food bank, mailed their Christmas
cards to a seniors residence, and
organized a Christmas market.

f

Greenfield
Park
International
School hosted a Sugar Shack
event. Students enjoyed eating
maple taffy and riding calèches.
This allowed them to embrace a
Quebec tradition.

Th e Royal Charles school
community collects 1,000 nonperishable food items for HOPE.
Congratulations!

Mélina Laplante from “La Voix 2014”
tv show came for a Christmas sing
along at Mount Bruno School. What
a wonderful afternoon for the
students and the staff.
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c e nt e n n i a l

Autism Awareness is Growing at
Centennial Regional High School!

A spectacular day for the St. Johns
Annual Secondary School Race
with close to 30 0 students
participating in either the 2 km or
4 km distance run.

s a i nt - l a m be rt

t er r y fox

The 7th Annual Community Wave
against Bullying in Saint-Lambert.
Saint-Lambert Elementary School,
REACH School and Saint-Lambert
International High School participated in the 2 km wave to take a
stand against bullying.
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st. j oh n s

Félicitations à notre équipe
féminime de Touch Football! Elle
a remporté la première place au
tournoi de SSIAA sous la pluie!

m ou nt br u n o

This year, 37 students and 5 teachers
spent March break visiting Ecuador
and volunteering in the San Clemente
community.

February is Anti-Bullying Month at
Mount Bruno School!

st. j oh n s

c e nt e n n i a l

Good Shepherd School Of ficially
Composting! In an ef for t to go
green , the students par ticipated
in a naming contest to come up
with a name for the compost bin .

Af ter collecting donations of
spaghetti, tomato sauce, and cake
mix from Middle School students at
CRHS, senior students cooked and
served meals to Montreal's needy at
Labre House.

M ou nt a i nv i e w

t er r y fox

s a i nt - l a m be rt
i nt er n a t i on a l

S a i n t- L a m b e r t I n t e r n a t i o n a l
student, Sarah Guilbert, organized
a Live Painting art show for her
personal project, raising money
for S.Au.S (autism awareness)
foundation.

Congratulations to the young
s c i e n t i s t s (a n d o r g a n i z e r s)
of M ountainview School for a
v e r y s u c c e s s f u l S c i e n c e Fa i r !

Terry Fox students enjoyed their
ski trip at Mont-St-Bruno. You can
see it in their smiles!

Year 5 students proudly present
their IB Personal Projects for the
2016-2017 school year!

st. j u d e

bo u c h er v i l l e

r oy a l c h ar l e s

Gr e e n f i e l d pa r k

St. Jude School Passe-Partout
group celebrated their graduation
with a few surprise guests!

Pajama Day at B ouch e r ville
Elementary School. Activities
included breakfast in pyjamas,
singing carols, and story-time.

Th e Royal Charles school
community collects 1,000 nonperishable food items for HOPE.
Congratulations!

Students from GPI raised $6,000
in order to fund the cost of a three
year high school education, as well
as uniforms and shoes for ten Mexican
students from Oacalco, Morelos.
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a c c e ss

Saint-Lambert International High
School worked together with
Saint-Lambert Elementary School to
plant a cherry blossom tree in front
of SLI.

Mental Health Awareness Walk. The
Mental Health Committee hosted its
4th annual ACCESS Mental Health
Awareness Walk for students and
staff.

qe sb a

gr e e n f i e l d pa r k

QESBA Recognition of Ser vice
Award. QESBA annually honors
c o m m i s s i o n e r s h av i n g s e r ve d 12
yea rs or more as a n ele c te d commissioner.

Greenfield
Park
Primary
I n t e r n a t i o n a l School Grade 5
students were proud to be hosting their 3rd annual Héma-Québec
blood drive.

j oh n a d a m

C e d ar str e e t

A worldwide kindness challenge
has been ongoing at John Adam
Memorial School. All 299 students
and 4 6 staf f members have
par ticipated.

Cedar Street School kicked off The
grand Défi Pierre Lavoie with a 30
minute Zumba class. Parents and
members of the community joined
the fun activity with Cedar street
students and staff.

r iv er si d e

st. j oh n s

The Riverside School Board Honour
Band performed in a conce r t
with th e 43 8 Tac tic al Helicopter
Squadron Air Reserve Band from
Saint-Hubert, QC.

During
the
28th
RSEQ
Gala
d’excellence, St. Johns School, took
home three major awards for the
night: Team of the Year, High School;
Female Juvenile Student-Athlete of
the year; and Male Juvenile StudentAthlete of the year!
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For full details regarding these stories, please visit the Commission scolaire Riverside/Riverside School Board
Facebook page. You can also stay connected to Riverside by following us on Twitter @CSRiversideSB.

st. j oh n s
fe st iv a l of
n a t i on s

37

st u d e n t
ombu dsm a n
Student Ombudsman’s Report 2016-2017
I respectfully submit the Student Ombudsman Report
for the 2016-17 school year. I replaced Peter Woodruff
as Student Ombudsman in January 2017. The data
presented in this report includes the cases managed
by Mr. Woodruff from September to December of
2016, and the cases I worked on from January to
August 2017.

The Role of the Student Ombudsman
The Student Ombudsman falls under the responsibility
of the Council of Commissioners, but is neither a member
of the Council of Commissioners nor a member of the
personnel of the school board. He acts independently,
as a neutral and confidential resource for students and
parents.
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Formal Role
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After having exhausted all the levels of complaint
described in Riverside School Board By-Law 14, a
student or parents/guardians of the student may
refer their complaint to the Student Ombudsman if
they are dissatisfied with the way the complaint was
handled or with the outcome. The Student Ombudsman
may decide to under take the examination of a
complaint if he decides that the complaint is serious

Informal Role
The Riverside School Board Complaints Procedure
is described under the Student Ombudsman heading on the Riverside School Board web page (as it
does for most other school boards). The impression
this gives is that all complaints come u n d e r t h e
m a n d a t e o f t h e O m b u d s m a n . Consequently,
most of the requests for assistance that Mr. Woodruff
and I received came before all the levels of complaint
had been exhausted. This put us in the privileged
position of being able to assist parents and students
during the complaint process. We have provided information on what steps to take next; and directed
parents and students towards the Riverside School
Board personnel who can best help them. In several
cases we intervened, using shuttle diplomacy, to help
find a resolution to the complaint.
The Data
M r. Wo o d r u f f a n d I r e c e i ve d 3 9 r e q u e s t s f o r
assistance this school year.

Informal Requests for Assistance
Th e data in this re p or t d escrib es re q uest s for
assistance in resolving complaints from students or
p a re nt s wh o h a d n ot ex h a u s te d a l l th e l eve l s
described in the Riverside School Board Complaints
Procedure. It includes parents or students who just
wanted advice on how to proceed. It also includes
parents who wanted help with their appeal using
EA Sections 9-12. The Student Ombudsman mandate
was extended in January to include students in
Riverside School Board adult programs. Therefore,
the data on adult students dates from January 2017,
onwards.

2016-17 Requests for Assistance
Category
Administrative sanctions
(code of conduct)
Appeals: suspension/expulsion
Curriculum/Mark review
Fees
Services for students with special
needs
Teacher/Staff behavior
Transportation
Other
Request for info from outside RSB

Elementary Secondary Adult Totals
1
6
1
8

Violence and bullying
Student to student
Staff to student

Elementary Secondary Adult
2
2
0
1
1
0

0
1
1
3

4
2
1
3

0
0
1
0

4
3
3
6

1
3
1
1

1
0

1
0

1

0

3
3
1
2

4
2

Formal Complaints
Mr. Woodruff and I received no formal written
complaint leading to a report and recommendations
to the Council of Commissioners.

c ont i n u e d n ex t pa ge
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in nature, and cannot be suitably resolved using
the Procedure of Examination of Complaints. The
complaint must be in writing. He then has 30 days
to investigate and produce a report with
recommendations to the Council of Commissioners.
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st u d e n t
ombu dsm a n

and are biased by the people and issues I dealt with.
At most they should lead to deeper probing questions.

c on t.

Analysis-Requests for Assistance
The data in this report is a very small and skewed
sampling of the total number of complaints that have
occurred this year. Not every complaint is forwarded
to the Student Ombudsman, nor is he made aware
of resolutions found. My interactions with students,
parents and staff this year led me to the impression
that most complaints brought to schools are taken
seriously and that there is a general willingness to
find resolutions. I found the same to be true of
complaints that escalated to the directorate.
The great majority of complaints brought to the
Student Ombudsman (P. Woodruff, E. Di Ioia) were
either resolved or were dropped by the complainants.
None of the complaints escalated to a formal complaint
requiring investigation and a report to the Council of
Commissioners. Two cases remain ongoing.

ANNUAL REPORT
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These recommendations specifically target the issues
and people that I worked with as Student Ombudsman.
I must caution that it would be unwise to draw conclusions
about system wide issues from these recommendations,
given that they are based on a small number of cases

Communication Practices
Communication practices used in responding to
complaints were identified as problematic by several
complainants.
đƫ Respond to complaint calls/emails in a timely fashion.
This may require delegating people to triage
complaints.
đƫ People responding to complaints need training
and sustained support. This training needs to help
responders better listen for core issues. The training
should include conflict management strategies.

Special Needs Students
Complaints concerned adaptations or lack of adaptations
in place for students.
There were also concerns
expressed about the accuracy of IEPs.
đƫ Continued support for regular stream teachers in
adapting material and for special needs students.
The support should be onsite, with coaching and
feedback. Perhaps the school resource teacher
could be helped in taking a leadership role.
đƫ Assess and ensure the understanding that “equal”
treatment does not mean “equitable” treatment, and
that students with special needs have a right to
accommodations.
đƫ Ensure the IEP process is understood by all involved.*
đƫ Provide parents with information on the IEP
process on the Riverside School Board web page.

Parents/students who asked for help with their EA
9-12 appeals, in addition to the assistance they
received from the Secretary General, had common
impressions. All felt that the appeal decisions were
predetermined by how rigidly the Policy to “Maintain
a Safe, Respectful and Drug-Free Environment in
Schools” was applied. Some complained about how
difficult it was to understand the process involved.
đƫ Ensure that required written documentation is
provided in a timely fashion.
đƫ Consider implementing the recommendation
made by Mr. Woodruff in last year’s report: “That
the Council encourage the Director General to
fine-tune the consequences imposed upon students
found in violation of the Policy to Maintain a Safe,
Respectful and Drug-Free Environment in Schools,

information shared with school board personnel
unless the student/parents explicitly ask me to share
it.) Solutions, for the cases I worked on, were found
at the school level or at the level of the directorate.
Recommendations
Mechanisms have been put in place in every school
to enable students to report instances of violence
or bullying. It is important to actively and systematically promote these mechanisms to ensure that
students use them. This is especially important for
mechanisms that allow students to report incidents
anonymously.

Personal note

adjusting them to suit the severity and frequency
of the infractions.”

I would like to express my thanks to all the Riversside
School Board personnel for their cooperation when
responding to my questions, and who, in some cases,
went beyond the call of duty to help find solutions
for parents/students.

*I would like to applaud the Complimentary Services
Team for their initiative in leading a review of the IEP
process with school administrators (August 2017).

I especially want to express my gratitude to the parents
and students who put their trust in me as Student
Ombudsman. Serving them has been a privilege.

Analysis-Violence and Bullying
I m u s t c a u ti o n th at th e n u m b e r of re q u e s t s fo r
assistance in cases of violence and bullying cited
in this report does not reflect the cases of bullying
a cross th e school b oa rd , b ut only those c ases
received by the Student Ombudsman. (Given the
confidential nature of my work , I do not share

Respectfully submitted,
October 12, 2017

Enzo Di Ioia
Student Ombudsman
for the Riverside School Board
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Appeals Process (Section 9-12 of the Education Act)
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Re po rt on Ri v er si d e' s
a
Co m m it m en t to M ai n ta in
n ce
Bu ll yi n g -F re e an d V io le
-F re e En v ir on m en t
The Act to prevent and stop bullying and violence in
schools was adopted on June 15, 2012.
Riverside School Board administrators continue to
work closely with the schools in order to respect the
requirements of the law. A plan is adopted yearly
by each Governing Board and communicated to the
school community.
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Section 96.12 of the Education Act states that “for
each complaint received, the Principal shall send the
Director General of the school board a summary
report on the nature of the incident and the follow-up
measures taken”.
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Section 220 of the Education Act also states that “by
December 31 st of each year, in its annual report, the
school board shall state separately for each school
the nature of the complaints reported to the Director
General of the school board by the Principal under
section 96.12, the measures taken and the proportion
of those measures for which a complaint was filed
with the Student Ombudsman”.
While some incidents, dealt with at the school level,

were reported to the School Board, for the school
year 2016-2017, no complaint under section 96.12 of
the Education Act was brought to the attention of the
Director General.
The Student Ombudsman dealt with 6 requests for
assistance with regards to bullying/violence, but no
complaints were made.
It is important to note that all incidents in the schools,
whether or not they are reported to the Director
G e n e ral or th e O m b u dsm a n , a re d ealt with in
accordance with the schools’ Anti-Bullying and
Anti-Violence Policies. These policies exist to ensure
that we intervene rapidly and efficiently in all cases
of violence or intimidation and that the schools are
accountable to their parents and communities about
the measures taken.
Nevertheless, during the 2016-2017 school year many
of Riverside School Board’s schools participated in
various activities that aimed to promote a healthy
school climate. To optimize the services rendered
to our students outside agencies were invited to
deliver presentations related to anti-bullying,
mentoring programs, training f o r a d u l t s , t r a n s i t i o n
c a m p s , s t r u c t u r e d r e c e s s programs, sheltered
lunch, to name a few. These initiatives were taken
at the elementary and secondary levels to apply the
provisions of Riverside’s Policy on Maintaining a Safe,
Respectful and Drug-Free Environment in Schools. A
policy that is presently under review to better reflect
our community’s needs as expressed in the consultation
process for the renewal of the policy. Its revised
version will be adopted in the 2017-2018 school year.

Despite all these efforts made, there were 5
f o r c e d t r a n s f e r s r e l a te d to b u l l y i n g a n d
violence. These students were subject to a
compulsory transfer from their school, but
a re still re ceiving se r vices in oth e r
Riverside schools to help them address
the events that led to their expulsion.
2 other hearings resulted in measures
imposed at the school level, without a forced transfer.
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Finally, it is important to note
that Goal 4 of our Partnership
Agreement / Strategic Plan
is devoted to improving
healthy living and safety
in schools.
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e t h i c s o ff i c e r ' s
r e p or t

CODE OF CONDUCT
Click here to consult the
“Code of Ethics and Professional
Conduct for Commissioners” By-Law.

Following my obligation in regards to section 11.2
of the Code of Ethics and Professional Conduct for
Commissioners as approved by Council on 2011-12-13,
please be advised that my Annual Report of activity
for the school year 2016-2017 ending on June 30 of
this year is without incident or complaint.

PARTNERSHIP
AGREEMENT
Click here to consult the Partnership
Agreement adopted in May 2010.

Respectfully,
Bernard Huot
Ethics Officer
Riverside School Board

STRATEGIC PLAN
Since the goals in our Strategic Plan

ANNUAL REPORT

are the same as those in the
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Partnership Agreement, refer to the
Report on the Partnership Agreement
on the following pages.
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FINANCIAL ASSETS
Cash
Operating grants receivable
Financing grants receivable
School Tax receivable
Accounts receivable

Actual 2017
$
$
272,468
$ 14,820,361
$ 13,520,548
$ 1,350,742
$ 3,323,197

Actual 2016
$
45,806
12,373,346
14,096,712
1,405,201
2,547,807

$
$
$
$
$

Total Assets

$ 33,287,316

$ 30,468,872

LIABILITIES
Temporary Loans
Accounts payable and accrued liabilities

$ 1,800,000
$ 11,958,538

$ 7,500,000
$ 10,808,525

Deferred contributions related to the acquisition of
property & equipment
Deferred revenues
Accrued employee future benefits
Long term debt that is subject to a subsidy
Liability for contaminated sites
Other liabilities

$ 2,913,956
$ 3,669,591
$ 6,594,445
$ 73,613,505
$ 7,423,596
$ 3,575,349

$ 2,986,633
$ 2,209,807
$ 6,981,036
$ 68,700,196
$ 7,478,968
$ 2,966,349

Total Liabilities

$111,548,980

$ 109,631,515

NET DEBT

$ (78,261,664)

$ (79,162,643)

NON FINANCIAL ASSETS
Property and equipment
Prepaid expenditures

$ 89,332,220
$
625,920

$ 87,723,023
$
651,800

Total debt

$ 89,958,140

$ 88,374,823

ACCUMULATED OPERATING SURPLUS

$ 11,696,476

$

9,212,180
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Actual
2016-2017
Operating Subsidy MEES

$ 80,074,717

Other Subsidy / Contribution

$

School Tax

988,979

$ 22,994,544

School Fees

$

Actual
2015-2016
$ 74,348,494
$

1,141,027

$ 22,578,144

1,040,637

$

640,883

Sales of Goods & Services

$ 8,406,457

$

6,508,340

Misc. Revenues

$

2,877,439

$

2,891,143

Depreciation deferred revenues
acquisition fixed assets

$

76,552

$

74,833

TOTAL REVENUES

$116,459,325

$108,182,865

69%

20%
3
%

7%

Operating subsidies - MEES (1516 69%)
Other subsidy & contribution (1516 .6%)
School tax (15-16 20%)
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.6%

.4%
School fees (15-16 1%)

Sales of goods & services ( 15-16
7%)
Other Revenues ( 15-16 3%)
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Distribution of Expenditures
Actual
2016-2017

Actual
2015-2016

Teaching Activities

$ 52,387,021

$ 49,565,386

Support to Teaching Activities

$ 26,277,048

$ 23,398,293

Complementary Activities

$ 14,683,477

$ 14,463,558

Administrative Activities

$ 4,951,435

$

Building Activities

$ 11,229,230

$ 11,349,668

Other Activities

$

4,833,410

$

4,228,366

(386,591)

$

487,929

Expense related – change in provision

$

5,049,400

TOTAL EXPENSES

$113,975,030

$108,542,600

Surplus (deficit) of the year

$

($

2,484,295

359,735)

The 2016-2017 school year was the last year of the three-year recovery plan approved
by the Ministry of Education of higher education.
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Teaching activities (15-16
45%)
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23%

Support to teaching (15-16
22%)

46%

13%
4%

4%

10%

Complementary activities
(15-16 14%)
Administrative activities
(15-16 5%)
Building activities ( 15-16
10%)
Other activities ( 15-16 4%)
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LAW 17
ACT RESPECTING WORKFORCE
MANAGEMENT AND CONTROL (LGCE)
Law 17: An Act Respecting Workforce Management and Control (LGCE),
was adopted on December 5, 2014 and its first period of application is
from January 1, 2015 to March 31, 2015.
Its primary purpose is to monitor and provide a framework for changes
in the workforce. Based on the calculations that the Treasury Board
made of our 2014 workforce, we were not supposed to have more
employees at our employment for the same period in 2015.

MEES established a baseline for Riverside School Board in 2014 as 1,991
employees. Since then, there has been a slight growth in the number
of employees primarily because of growth in students, especially in the
teaching and support staff mainly in service to students; but we have
a decrease in administrators and in tradesmen and maintenance and
service personnel. Enrollment growth is an acceptable factor in exceeding
the established base line.

MEES BASELINE MARCH 2014

MARCH 2015

MARCH 2016

MARCH 2017

1 Administrators

67

64

64

66

65

2 Professionals

60

55

55

57

60

0

0

0

0

0

1 077

903

896

1 071

1 100

722

643

617

704

741

6 Peace Officers

0

0

0

0

0

7 Tradesmen and maintenance and service personnel

65

56

54

60

56

8 Students and stagiaires

0

0

0

0

0

1 991

1 721

1 686

1 958

2 022

3 Nurses
4 Teachers
5 Office Staff, technicians & related jobs

TOTAL
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LAW 17
ACT RESPECTING WORKFORCE
MANAGEMENT AND CONTROL (LGCE)
Furthermore, “A public body may not enter into a service contract if the contract eludes (i.e. circumvents) the workforce-related control measures taken under this Act.” (Article 15 of the LGCE). A
service contract that does not respect this new rule will be illegal.
4 contracts over the amount of $25,000 were awarded to companies by the school board, in
accordance with Article 16 of the Act.
4 contracts over the amount of $10,000 were awarded to individuals by the school board, in
accordance with Article 16 of the Act.

Contracts concluded
with a physical person
(in business or not)

TOTAL

Number of Contracts

4

4

8

Amount of Contracts

$351,622

$59,316

$410,938

ANNUAL REPORT

Contracts concluded
with a legal
person / company
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MEES STRATEGICAL PLAN
To achieve its mission of teaching, socializing, motivating and qualifying as a life-long process, the MELS (now the MEES)
brought its Strategic Plan for 2009-2013 to the National Assembly1. The goal of the plan, which identified 6 main
objectives, was to ensure the development of and exposure to Quebec society during those years. Although this outdated
strategic plan is yet to be updated by the MEES, below are examples of some of the initiatives taken by Riverside School
Board in support of this MEES’s (to be updated in 2018) Strategic Plan:
MEES
STRATEGICAL PLAN

RIVERSIDE SCHOOL BOARD
- CONTRIBUTION -

- IDENTIFIED STAKES -

Increase the number of
diplomas or
attestations awarded
to students under the
age of 20.

Unfortunately, the data pertaining to this section is not yet made
available to use by the MEES at this time.
In 2016-2017, we aligned our MESA’s with our revamped partnership
agreement. The partnership agreement was updated in 2015-2016 while
waiting for the new MEES strategic plan. This new strategic plan is
expected in the spring of 2018.
See goals 12, 23, 34 and 55 in the Partnership Agreement Report 20162017, which also reflects the board’s Strategic Plan.

1

2009-2013 Strategic Plan of the Ministry of Education, Leisure and Sports and Plan stratégique 2009-2013 de la Commission consultative de l’enseignement privé, Gouvernement
du Québec, ISBN 978-2-550-49309-9 (PDF), Dépôt légal – Bibliothèque et Archives nationales du Québec, 2009
2
Increase in the graduation and qualification of students under the age of 20
3
Increased proficiency in French and English
4
Improved student retention and academic success in targeted groups, particularly handicapped students and student with learning difficulties
5
Increase in the number of students younger than 20 in vocational training

A system of education
that meets the needs
for teaching a
knowledge-based
society.
An educational
environment fitted to
the diverse needs of
individuals and
communities.

Improving the
performance and
accountability of the
Education system

The communities’
commitment to an
active lifestyle

6

Ibid

Refer to goal 56 which appears in the Partnership Agreement Report
2016-2017, which also reflects the board’s Strategic Plan.

Various models of instruction are offered at Riverside School Board in
order to adapt the offer of service to individuals and communities.
Riverside’s French Immersion programs, International schools,
partnerships with other school boards are some examples.
Riverside’s high rate of integration of students with handicaps or
learning difficulties, is another example of the Board’s commitment to
preparing its clientele for the future while fully respecting their different
needs.
In 2016-2017, Riverside’s administrative costs continued to decrease
and were being maintained at less than 5%, which is noticeably less
than other public and para-public organizations.
Since 2010-2011, school boards went from producing one Financial
Annual Report to producing one Financial Annual Report, three
trimestral reports and two specific audits.
Riverside is proud to host many activities promoting an active lifestyle.
South Shore Interscholastic Athletic Association (SSIAA) numerous
tournaments organized to bring our students together as a community,
jungle sport at Terry Fox, St-Johns Secondary School Race, ACCESS’s
Mental Health Awareness Walk, etc. are a few examples to our
dedication to engage our students and our community in an active
lifestyle.

Delivery of quality
services

Riverside School Board is proud to remain amongst the top school
boards in graduation rate of all school boards in the Province of
Quebec.
Riverside students benefit from the opportunity to study in schools
where the dropout rate is one of the lowest in the province and where
students can become bilingual. Although the data on our student’s
success were not made available yet, we are confident that these
trends will be confirmed by our 2016-2017 results.

Riverside School Board
Report on the
Partnership Agreement
2016 – 2017
Submitted to the Ministère de l’Éducation et de l’Enseignement supérieur
December, 2017
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GOAL 1: GRADUATION AND QUALIFICATION RATE OF STUDENTS UNDER THE AGE OF 20
Table 1: Objectives, Indicators, Targets, Baseline and Outcomes for Goal 1
MINISTÈRE DE L’ÉDUCATION, DE L’ENSEIGNEMENT SUPÉRIEUR ET DE LA RECHERCHE: OBJECTIVES, INDICATORS, TARGETS
OBJECTIVES

TARGETS

INDICATORS

1a) Increase the graduation and qualification
rate of students under the age of 20

•

MÉES graduation and qualification rates of
students under the age of 20

•

By 2020, the graduation and qualification rate of students under the age
of 20 will be 88%.

1b) Decrease the number of students leaving
school without a certification or
qualification

•

MÉES rates for students leaving without a
certification or graduation diploma

•

By 2020, the annual public school dropout rate will be reduced from 30%
to 10%.

RIVERSIDE SCHOOL BOARD : OBJECTIVES, INDICATORS, TARGETS AND OUTCOMES

OBJECTIVES

1.

2.

3.

To increase the number of students
obtaining a Secondary School Diploma
(SSD), Diploma of Vocational Studies
(DVS, AVS) or qualification in a WorkOriented Training Pathway (SSTP, PWTP,
SVI or CFER) before the age of 20.
To reduce the annual dropout rate in the
youth sector.

To increase the student success rate in
Elementary Cycle 1 Mathematics.
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INDICATORS

RIVERSIDE
BASELINE

RIVERSIDE
TARGETS
JUNE 2020

CURRENT RESULTS
QUÉBEC

RIVERSIDE
SCHOOL BOARD

OVERALL

1.1

The graduation rate (DSS and DVS) and
qualification rate (SSTP, PWTP, SVI and
CFER) of students registered in the youth
sector.

June 2008
(2001-2002)
7-Year Cohort
80.4%

88%
by June 2020
(assigned by
MEES)

Not available at
present.

Not available at
present.

2.1

The dropout rate of students registered in
the youth sector.

MÉES revised
2008-2009
15.3%
(122 students)

10.0%
by June 2020
(assigned by
MEES)

13.8

13.5

3.1

Student Success Rate on the competency 1
task of the Elementary Cycle 1.2
Mathematics Assessment.

JUNE 2014 (sample
of 3 schools)
C1 = 65.8%

75%

Not available for
reporting
purposes.

Not available at
present.

3.2

Student Success Rate on competency 2 task
of the Elementary Cycle 1.2 Mathematics
Assessment.

JUNE 2014 (sample
of 3 schools)
C2 = 81.2%

80%

Not available for
reporting
purposes.

Not available at
present.
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RIVERSIDE SCHOOL BOARD : OBJECTIVES, INDICATORS, TARGETS AND OUTCOMES
CURRENT RESULTS
OBJECTIVES

4.

To increase the student success rate in
Elementary Cycle 2 Mathematics.

INDICATORS

4.1 Student success rate on the competency 1
task of the Elementary Cycle 2.2
Mathematics common assessment.
4.2

5.1
5.

6.

To increase the student success rate in
Secondary Cycle 1 Mathematics.

To increase the student success rate in
Secondary Cycle 2.2 Cultural, Social &
Technical Mathematics.

5.2

6.2

7.1
7.

To increase the student success rate in
Secondary Cycle 2.2 History & Citizenship
Education.
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7.2

RIVERSIDE
BASELINE

RIVERSIDE
TARGETS FOR
JUNE 2020

RIVERSIDE
RESULTS

Quebec English
Public Sector

JUNE 2017

JUNE 2017

JUNE 2015
76.8%

85% or
higher

78.6%

n/a

Student success rate on the competency 2
task of the Elementary Cycle 2.2
Mathematics common assessment.

JUNE 2015
74.0%

80%

78.4%

n/a

Student success rate on the competency 1
task of the Secondary Cycle 1.2
Mathematics common assessment.

JUNE 2015
68.5%

70%

Not available for
reporting
purposes.

n/a

Student success rate on the competency 2
task of the Secondary Cycle 1.2
Mathematics common assessment.

JUNE 2015
55.6%

70%

Not available for
reporting
purposes.

n/a

Student success rate (Converted Score) on
the MEES Uniform Exam (563420 competency 2) for Secondary Cycle 2.2
Cultural, Social & Technical Mathematics.

JUNE 2015
35.6%

75%

65.0%

57.3%

Student success rate on the MEES Uniform
Exam (Converted Score) for Secondary
Cycle 2.2 History & Citizenship Education
(587-404).

JUNE 2015
57.9%

78%

64.6%

70.2%

Student success rate on the MEES Uniform
Exam (Converted Score) for Secondary
Cycle 2.2 Histoire et education à la
citoyenneté (087-404).

JUNE 2015
78.8%

90%

80.4%

n/a
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Table 2: THE PERCENTAGE OF STUDENTS ACHIEVING 60% OR HIGHER ON FINAL EVALUATIONS 2015-2017
(Source: Riverside School Board)

OBJECTIVES

INDICATOR

RIVERSIDE SCHOOL BOARD SUCCESS RATES ON COMMON
EVALUATIONS
JUNE 2014
(Baseline)

JUNE 2015

JUNE 2016

JUNE 2017

The rate of students achieving 60% or higher on the Elementary Cycle 1
Mathematics common evaluation tasks for:
• competency 1 (C1)
• competency 2 (C2)

(Sample of 3
Schools)
C1 = 65.8%
C2 = 81.2%

Data not
available.

C1 = 79.5%
C2 = 64.4%

Not available
for reporting
purposes.

The rate of students achieving 60% or higher on the Elementary Cycle 2
Mathematics common evaluation tasks for:
• competency 1 (C1)
• competency 2 (C2)

C1 = 84.7%
C2 = 77.8%

C1 = 76.8%
C2 = 74.0%

C1 = 76.8%
C2 = 74.0%

C1 = 78.6%
C2 = 78.4%

To increase the success rate of
Secondary Cycle 1 students in
Mathematics.

The rate of students achieving 60% or higher on the Secondary Cycle 1
Mathematics common evaluation tasks for:
• competency 1 (C1)
• competency 2 (C2)

C1 = 65.8%
C2 = 62.1%

C1 = 68.5%
C2 = 55.6%

C1 = 76.8%
C2 = 74.0%

Data not
available.

To increase the student success
rate in Secondary Cycle 2.2
Cultural, Social & Technical
Mathematics.

The rate of students achieving 60% or higher on the MEES Uniform Exam
(563420 - competency 2) for the Secondary Cycle 2.2 Cultural, Social &
Technical Mathematics.

35.6%

56.7%

To increase the student success
rate in Secondary Cycle 2.2
History & Citizenship Education.

Student Success Rate on the MEES Uniform Exam (Converted Score) for:
• Secondary Cycle 2.2 History & Citizenship Education (587-404) (E)
• Secondary Cycle 2.2 Histoire et éducation à la citoyenneté (087-404) (F)

To increase the success rate of
Elementary Cycle 1 and Cycle 2
Mathematics.

54.9%

E = 70.0%
F = 95.8%

E = 57.9%
F = 78.8%

E = 72.8%
F = 94.5%

65.0%

E = 64.6%
F = 80.4%

General information on the goal
Table 1 presents the objectives, indicators, targets, baseline and outcomes for Goal 1
Table 2 presents student success rates on specific final evaluations, whether board-wide or MEES-imposed.
Objectives tied to graduation and qualification
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According to the latest MEES statistics, published in February 2017, for the 2007-2008, 7-year cohort (having graduated by 2015), the graduation rate at Riverside
School Board was 82.1%. The dropout rate has remained stable, at 13.8% in 2015 (latest MEES statistics published in November 2017).
In terms of providing students with varied pathways towards graduation and qualification, the Work Oriented Training Pathway exists in two Riverside secondary
schools, one focused on Pre-Work and the other a CFER. Both include semi-skilled programs. The adult and vocational sectors continue to enhance their offer of
service. Through such programs as well as other, more pointed/temporary alternatives such as the 15+ program, students can fulfill their potential in a variety of ways,
thereby accessing graduation or certification through the youth, adult or vocational sectors.

Objectives tied to disciplinary results on board-wide or MEES evaluations
The Educational Services Team continues to be involved in supporting teachers, schools and administrators at large in developing sound understanding, pedagogical
vision and practices with regard to student success across the curriculum, this in a variety of forums and using diverse means.
•

In 2016-2017, the Educational Services team continued to be present in:
• the one-on-one support of teachers and students and in renewed professional development opportunities
• the support of collaborative opportunities for professional learning
• the creation and accessibility of resources and tools (some of which are to be used province-wide)
• the remodeling of school libraries to serve as learning commons
• partnerships with both the MEES and universities
• opportunities for student learning and student support beyond the regular school year, through a full summer school program to serve a wide variety
of student needs.

•

Through the on-going analysis of means and approaches to promote student success, Riverside School Board has seen an evolution in its perception and use of
student learning data. Recognizing that analysis must extend beyond a focus on numbers and success rates, Riverside School Board launched in 2016-2017, a
board-wide, long-term process of professional collaboration through the School Success Teams initiative. Each school establishment, elementary and
secondary, has a team composed at minimum of its principal and several teachers. Most teams also include vice-principals, where there are any, and other
staff members including daycare educators, technicians, academic advisors and so on. School Success Teams look at establishing a school vision, aligned with
the school board and MEES vision, at prioritizing issues that are identified through sound analysis, and at creating and implementing action plans for longlasting enhancement of student success, including qualification or certification for all.

•

In 2016-2017, Riverside School Board, through its Educational Services, proceeded to an analysis of the issues highlighted by schools within the Management
and Educational Success Agreements, of the professional development proposed and sought out, and of the various ways in which schools are solicited both
internally and externally, in order to plan for relevant streamlining of its initiatives towards student success, to begin in 2017-2018.

Increase the student success rate in mathematics
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•

In 2017, all elementary cycle 1.2 students were administered a board-wide, common assessment as a formative tool, its purpose to provoke pedagogical
reflection and discussions among the teachers, with the support of the curriculum consultants. A common marking center greatly contributed to this. Again,
the purpose of this process was to open up sound conversation around student success, looking at specific areas of teaching and learning that require further
attention, and not to accumulate data in the form of overall numbers. The elementary cycle 2.2 students were also administered a board-wide, common
assessment. While it was not labeled as a formative exercise, it held the same purpose of provoking strong pedagogical reflection. A common marking center
was also held. While results were collected and made available to schools, the intention was not to focus simply on numbers, but to be able to clearly identify
specific issues and means to enhance student success.

•

At the secondary level, common assessments, either board-wide (cycle 1.2) or MEES imposed (cycle 2.2), were also considered within the perspective of global
student success. In this light, School Success Teams looked at issues affecting not only mathematics, but a range of subject areas, asking themselves pertinent
questions with regard to student learning competency, that is, student preparedness for life-long learning (for instance, is there a specific issue with reading
that might be affecting our students’ ability to successfully manage situational problems?). This new way of approaching student learning data is part of a
long-term plan. Therefore short-term impact is not relevant, nor would it be rigorous to address it.

Increase the student success rate in History & Citizenship Education.
•

Riverside School Board is aware that its students continue to experience struggle with history. However, as for mathematics, the perspective in 2016-2017 was
to look at student competency development in areas that affect learning as a whole. Questions have been raised around reading, for instance, and will need to
be further explored, as will issues of deeper understanding of processes and not just of managing content. Riverside School Board chose to adopt the new
MEES curriculum for secondary, cycle 2.1 in 2016-2017, although this was not compulsory yet, in order to launch important discussions and actions focused on
student success, and better prepare teachers and students for the new MEES curriculum for secondary, cycle 2.2 (to be implemented in 2017-2018). In the
same vein, all students wrote the secondary cycle 2.1 prototype to allow not only those teachers to have greater insight into the tool and student competency,
but also the secondary cycle 2.2 teachers to gain important information on the students arriving to them in 2017-2018.

•

In collaboration with LEARN, additional support in history, combining on-line and in-class courses, was offered to secondary 4 students in the second half of the
2016-2017 school year.
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GOAL 2: STUDENT SUCCESS IN FRENCH AND IN ENGLISH LANGUAGE ARTS
Table 1: Objectives, Indicators, Targets, Baseline and Outcomes Attained for Goal 2
RIVERSIDE SCHOOL BOARD : OBJECTIVES, INDICATORS ,TARGETS AND CURRENT RESULTS
RIVERSIDE
BASELINE

RIVERSIDE
TARGETS
FOR JUNE 2020

The student success rate on the reading task of the Elementary Cycle 1.2
assessment for French (français, langue seconde, programme de base).

June 2016
86.5%
(6 schools)

85%

The student success rate on the reading task of the Elementary Cycle 3.2
assessment for French (français, langue seconde, programme de base).

June 2015
74.5%

83%

84.3%

3. To increase student success in
Elementary Cycle 1 English Language Arts.

The student success rate on the reading task of the Elementary Cycle 1.2
assessment for English Language Arts assessment.

June 2016
72.1%
(4 schools)

75%

Not available
for reporting
purposes.

4. To maintain student success in Elementary
Cycle 3 English Language Arts.

The student success rate on the reading task of the Elementary Cycle 3.2
assessment for English Language Arts.

June 2015
84.5%

75%

80.7%

The student success rate on the reading task of the Secondary Cycle 1.2
evaluation situation for français, langue seconde, programme de base.

June 2015
51.8%

60%

n/a

The student success rate on the reading task of the Secondary Cycle 1.2
evaluation situation for français, langue seconde, programme enrichi.

June 2015
79.9%

85%

n/a

The student success rate on the reading task of the Secondary Cycle 1.2
evaluation situation for English Language Arts.

June 2015
74.8%

85%

84.7%

The student success rate on the writing task of the Secondary Cycle 1.2
evaluation situation for English Language Arts.

June 2015
93%

85%

n/a

June 2015
80.7%

80%

64.9%

June 2015
74.7%

85%

85.8%

OBJECTIVES
1. To increase student success in Elementary
Cycle 1 French (français langue seconde,
programme de base).
2. To increase student success in Elementary
Cycle 3 French (français langue seconde,
programme de base).

5. To increase student success in Secondary
Cycle 1 French (français langue seconde,
programme de base and français langue
seconde, programme enrichi).

6. To increase student success in Secondary
Cycle 1 English Language Arts.

7. To increase student success in Secondary
Cycle 2 French (français langue seconde,
programme de base and français langue
seconde, programme enrichi).
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INDICATORS

The student success rate on the writing task of the Secondary Cycle 2.3
uniform examination for French (français, langue seconde, programme de
base).
The student success rate on the writing task of the Secondary Cycle 2.3
uniform examination for French (français, langue seconde, programme
enrichi).

RIVERSIDE
RESULTS
JUNE 2017
Not available
for reporting
purposes.
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Table 2:

THE PERCENTAGE OF STUDENTS ACHIEVING 60% OR HIGHER ON RIVERSIDE SCHOOL BOARD FINAL EVALUATIONS JUNE 2015 - 2017
(Source: Riverside School Board)

OBJECTIVES

June 2015

June 2016

June 2017

The student success rate on the reading task of the Elementary Cycle 1.2
assessment for French (français, langue seconde, programme de base).

67.1%
(5 schools)

86.5%
(6 schools)

Not available
for reporting
purposes.

The student success rate on the reading task of the Elementary Cycle 3.2
assessment for French (français, langue seconde, programme de base).

74.5%

90.3%

84.3%

3. To increase student success in
Elementary Cycle 1 English Language Arts.

The student success rate on the reading task of the Elementary Cycle 1.2
assessment for English Language Arts assessment.

n/a

72.1%
(4 schools)

Not available
for reporting
purposes.

4. To maintain student success in Elementary
Cycle 3 English Language Arts.

The student success rate on the reading task of the Elementary Cycle 3.2
assessment for English Language Arts.

84.5%

84.2%

80.7%

The student success rate on the reading task of the Secondary Cycle 1.2
evaluation situation for français, langue seconde, programme de base.

51.8%

43.6%

n/a

The student success rate on the reading task of the Secondary Cycle 1.2
evaluation situation for français, langue seconde, programme enrichi.

79.9%

81.9%

n/a

The student success rate on the reading task of the Secondary Cycle 1.2
evaluation situation for English Language Arts.

74.8%

n/a

84.7%

The student success rate on the writing task of the Secondary Cycle 1.2
evaluation situation for English Language Arts.

93.0%

n/a

n/a

The student success rate on the writing task of the Secondary Cycle 2.3
uniform examination for French (français, langue seconde, programme de
base).

80.7%

73.3%

64.9%

The student success rate on the writing task of the Secondary Cycle 2.3
uniform examination for French (français, langue seconde, programme
enrichi).

74.7%

77.1%

85.8%

1. To increase student success in Elementary
Cycle 1 French (français langue seconde,
programme de base).
2. To increase student success in Elementary
Cycle 3 French (français langue seconde,
programme de base).

5. To increase student success in Secondary
Cycle 1 French (français langue seconde,
programme de base and français langue
seconde, programme enrichi).

6. To increase student success in Secondary
Cycle 1 English Language Arts.

7. To increase student success in Secondary
Cycle 2 French (français langue seconde,
programme de base and français langue
seconde, programme enrichi).
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General information on the goal
The overall aim of Goal 2, as originally stated by the Ministry, was to improve mastery of the French language. To fully represent the particular reality and vision of the
English School Boards with regard to language development, all Quebec English school boards also included ‘mastery of the English language’ in this goal.
The objectives identified by Riverside center primarily on literacy through reading and writing. Student development in literacy-related competencies is understood as
foundational for success across the curriculum. Objectives, targets and strategies refer specifically to improvement of student success within the following programs:
• French as a Second Language (français, langue seconde, programme de base) at the elementary level;
• French as a Second Language (français, langue seconde, programme de base and français, langue seconde programme enrichi) at the secondary level;
• English Language Arts at the elementary and secondary level.
In light of this, the focus was to address:
• Reading, in French, (programs indicated above) at Elementary Cycles 1 and 3, and at Secondary Cycle 1.2 (Secondary 2);
• Reading, in English, at Elementary Cycles 1 and 3, and at Secondary Cycle 1.2 (Secondary 2);
• Writing, in French (programs indicated above) at the Secondary Cycle 2.3 (Secondary 5);
• Writing, in English at the Secondary Cycle 1.2 (Secondary 2).
Table 1 presents the objectives, indicators, targets and current results for Riverside School Board.
Table 2 presents student success rates on specific final evaluations, whether board-wide or MEES-imposed.
The Educational Services Curriculum Team continues to be involved in supporting teachers, schools and administrators at large in developing sound understanding,
pedagogical vision and practices with regard to student success across the curriculum, this in a variety of forums and using diverse means.
Objectives tied to disciplinary results on board-wide or MEES evaluations
In 2016-2017, the Educational Services team continued to be present in:
• the one-on-one support of teachers and students and in renewed professional development opportunities
• the support of collaborative opportunities for professional learning
• the creation and accessibility of resources and tools (some of which are to be used province-wide)
• partnerships with both the MEES and universities
• opportunities for student learning and student support beyond the regular school year, through a full summer school program to serve a wide variety
of student needs.
Increase the student success rate in French (all targeted programs and levels) and English Language Arts (all targeted levels)
Riverside School Board prides itself on its mission to support the development of high levels of proficiency in both English and French for all of its students. As such,
much reflection has taken place over the years to provide enhanced opportunities for language development.
November 28, 2017
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The following actions are noteworthy:
•
•
•
•

In 2016-2017, board-wide, common assessments were administered to students in both English Language Arts and French as a Second Language at various
levels (elementary and secondary), in keeping with the objectives of the current Partnership Agreement (See Table 2).
Marking centers and standardization sessions for all mandatory Riverside and MEES evaluations were held as they are an important means by which teachers
develop a uniform understanding of program expectations and corresponding levels of student achievement.
The discussions in 2016-2017 extended beyond pointed interventions emerging from looking at results and success rates on evaluations. There has been a
growing desire to look at global student success, and determine the means for on-going evolution.
In 2016-2017, Riverside School Board put forth a draft Policy on Language Development and Delivery Models, in order to put to paper its commitment to
developing student language competency at high levels, both in English and French. The consultation involved in the writing of this policy and in its potential
adoption in 2017-2018 led to pertinent questioning, reflection and discussion among teachers, parents, various board departments, principals and board-level
directors as well as many other groups, around language teaching and learning, around the tools used, around evaluation, around programs (curriculum) and
the quality of instruction, and so on.
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GOAL 3: IMPROVE EDUCATIONAL SUCCESS AND PERSEVERANCE OF STUDENTS WITH HANDICAPS, SOCIAL MALADJUSTMENTS OR LEARNING
DIFFICULTIES
Table 1: Objectives, Indicators, Targets, Baseline and Outcomes Attained for Goal 3
RIVERSIDE SCHOOL BOARD : OBJECTIVES, INDICATORS ,TARGETS AND CURRENT RESULTS

OBJECTIVES

1.

To increase the graduation and
qualification rates for students with
special needs.

INDICATORS

To increase the success rate of students
following an Individualized Education Plan
(IEP).
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RIVERSIDE
TARGETS
FOR JUNE 2020

RIVERSIDE
RESULTS
JUNE 2017

1.1

Rate of students with special needs obtaining a Secondary school
diploma (SSD).

69.6%

75.0%

76.3%

1.2

Rate of students with special needs obtaining a qualification in the
WOTP pathway (Pre Work and Semi-skilled) or a Centre de
formation en entrepirse et recuperation (CFER).

45.5%

80.0%

92.9%

The success rate of students following an IEP on the Reading
competency task of the Elementary Cycle 1.2 English Language
Arts common assessment.

62.5%

60.0%

n/a

The success rate of students following an IEP on the Reading
competency task of the Elementary Cycle 1.2 French (français,
langue seconde, programme de base) common assessment.

100%

Increase by
20%

n/a

2.1
2.

RIVERSIDE
BASELINE
JUNE 2016

2.2
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Table 2: Graduation Rate of Students At-Risk, or Identified with Handicaps, Social Maladjustments or Severe Learning Difficulties obtaining a Secondary School
Diploma (SSD) or Diploma of Vocational Studies (DVS)
Total Number
of Students
2015-2016

Graduation
Rate (SSD)
2015-2016

Total Number
of Students
2016-2017

Graduation
Rate (SSD)
2016-2017

142

71.1%

146

77.4%

Handicaps
(Students designated by codes: 33, 36, 42, 44, 50)

7

71.4%

10

60.0%

Social Maladjustments
(Students designated by codes: 14, 53)

6

50.0%

10

80.0%

Learning Disorders
(Students designated by codes: 34)

2

50.0%

3

66.7%

Category of Special Needs
Category 1:
At-Risk
(Students designated by codes: IEP, 02, 12, or 21)
Category 2:

Table 3: Qualification Rate of Students with Special Needs obtaining a First Qualification in the Work-oriented Training Pathway Programs
Total Number of
Students
2015-2016

Qualification
Rate
2015-2016

Total Number of
Students
2016-2017

Qualification
Rate
2016-2017

Semi-Skilled trade

1

100%

n/a

n/a

Pre-Work

2

50.0%

14

92.9%

Category of Special
Needs
Category 1:
At-RIsk

Category 2:
Handicaps (Students designated by codes: 33, 36, 42, 44, 50)
Semi-Skilled trade

1

0%

n/a

n/a

Pre-Work

4

50.0%

12

100%

Social Maladjustments (Students designated by codes: 14, 53)
Semi-Skilled trade
Pre-Work

n/a

n/a

n/a

n/a

1

0%

1

0%

Learning Difficulties (Students designated by codes: 34)
Semi-Skilled trade

1

100%

n/a

n/a

Pre-Work

1

100%

1

100%
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Table 4: Success Rate of Students with Special Needs in Grade 6 English Language Arts, Mathematics, and French Second Language

Subject
(Elementary Grade 6)

Success Rate 2014 – 2015
(% of students Achieving
60% or Higher)

Success Rate 2015 – 2016
(% of students Achieving
60% or Higher)

Success Rate 2016 – 2017
(% of students Achieving
60% or Higher)

Students
Without IEPs

Students
With IEPs

Students
Without IEPs

Students
With IEPs

Students
Without IEPs

Students
With IEPs

C1 Written Response

92.0%

62.0%

91.2%

60.5%

88.6%

64.9%

C2 Narrative Writing

96.0%

82.0%

97.7%

71.7%

98.2%

82.9%

C1 Situational Problem

89.0%

47.0%

86.0%

35.1%

89.3%

57.4%

C2 Mathematical Reasoning

82.0%

32.0%

83.7%

32.8%

86.3%

50.0%

French (français,
langue seconde,
programme de base)

C1 Oral

79.0%

48.0%

94.0%

91.4%

91.1%

76.6%

C2 Reading

89.0%

52.0%

93.4%

81.0%

93.5%

73.0%

C3 Production (Writing)

92.0%

71.0%

94.4%

74.1%

95.2%

77.4%

French Second
Language programme
immersion

C1 Oral

92.0%

61.0%

98.8%

89.4%

98.8%

95.2%

C2 Reading

97.0%

74.0%

99.2%

66.0%

98.2%

94.3%

C3 Production (Writing)

99.0%

92.0%

99.2%

89.4%

98.5%

89.5%

English Language Arts
Mathematics

General information on the goal
The Overall aim of MEES Goal 3 is to improve graduation and qualification rates of students with special needs.
Table 1 provides an overview of the objectives, indicators, targets and baseline data. Indicators refer to the percentage of students obtaining a secondary school diploma
or a qualification in the Work- Oriented Training WOTP program in either the Semi-skilled or Pre-Work programs (including CFER). Please note that the target for all of
the objectives is based on a five-year period, to be achieved by June 2020.
It is important to note that the sub group of students with special needs refers to three distinct categories including students identified as having:
1. An IEP (which may or may not include an at-risk code)
2. An at-risk code
3. A MEES handicap code
Table 2 provides a breakdown of results pertaining to the graduation rate of students identified as at-risk, handicapped, having a social maladjustment or severe learning
difficulty.
The overall objective of collecting data is to ensure that appropriate interventions are implemented and professional development as well as resources are provided to
teachers, attendants and special education technicians to enhance the success of students with exceptionalities. The collection of data is a means to support professional
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discussion and improvement. As the pool of students with special needs fluctuates yearly, it is difficult to determine the reasons behind the successful completion of
secondary school requirements.
Table 3 provides the qualification rate of students with special needs (at-risk, handicapped, with a social maladjustment or severe learning difficulty) in the WOTP
Programs (including CFER). Due to the small number of student registrations, it is difficult to draw conclusions from the data. However, it remains important to take
note of the success rate of students within the WOTP programs that have been identified with special needs. Since June 2012, results in this category have fluctuated,
likely as a reflection of the varied learning profiles of each particular cohort. While we do not here provide a detailed account of the results, we do prioritize sharing the
data with the school teams for the continued support of those students who have been identified in one of the three special needs categories.
Table 4 provides the success rate of students with special needs in Cycle 3.2 common evaluation tasks (MEES or board-wide) in English Language Arts, Mathematics, and
French (français, langue seconde, programme de base and français, langue seconde, programme d’immersion). This particular table does not emerge from a specific
goal. However it was deemed important to record and analyze the results of tasks within the End-of-Cycle 3 evaluation situations as they provided academic insight for
both Educational Services and Complementary Services. In analyzing results, it should be noted that the evaluation situations used in French at Cycle 3.2 are not Ministryproduced. They emerge from various sources, making comparisons and trends more difficult to establish with any measure of certainty. Mathematics and English
Language Arts evaluations are compulsory Ministry evaluations.
Objectives tied to graduation rates and disciplinary results on board-wide or MEES evaluations
It is important to take note of the following initiatives that took place in the 2016-2017 school year in support of the attainment of Goal 3 and its related objectives:
•
•

•

•
•
•
•
•

The Complementary Services Team proceeded with the evaluation of students potentially at risk of failing;
Early intervention was conducted through the following measures:
• Kindergarten orientation
• Kindergarten screening
• SLP prevention services in Kindergarten to promote language development (early screening) ;
Professional development was offered by the Complementary Services Team on various exceptionalities based on student and staff needs. Each year,
professional development is provided on issues pertaining to students at risk or with special needs to the following groups: teachers, attendants, technicians,
daycare educators and parents
Support was provided by the Complementary Services Team to the Regional Programs aimed at students with particular needs requiring specific intervention
over time periods varying in length
Complementary Services worked in ongoing collaboration with the teachers in the Language Class and the Resource Class. There was particular involvement
from the Speech and Language Pathologists.
Specific focus in 2016-2017 was on the implementation of a developmental continuum of learning in collaboration with Learn Quebec, on fostering common
practice between the three regional programs and on developing exit packages for students reintegrating the main stream.
Much emphasis was placed on evaluation, to allow a maximum of students with special needs to be evaluated according to grade level expectations and no
longer automatically considered for modification.
In 2016-2017, two elementary schools piloted Autism Spectrum Social skills groups.
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GOAL 4: HEALTH, SAFETY AND SECURITY IN SCHOOLS
Table 1: Objectives, Indicators, Targets, Baseline and Outcomes Attained for Goal 4
RIVERSIDE SCHOOL BOARD : OBJECTIVES, INDICATORS ,TARGETS AND CURRENT RESULTS

OBJECTIVES

INDICATORS

1.1
1. To reduce the number of students who
experience any form of intimidation and/or
violence.

2. To increase the number of students who
feel safe attending school.

1.2

2.1

3.1

3. To increase students’ sense of mental wellbeing and health.

November 28, 2017

The number of suspensions and expulsions in
each school, each year, which are due to bullying
or violence.
Student responses obtained from the
TM
OurSCHOOL Survey of each school, each year,
which are related to bullying, exclusion or
harassment.
Elementary and Secondary student responses
TM
obtained from the OurSCHOOL Survey using
the “Feeling Safe at School” measure.
Elementary and Secondary student responses
TM
obtained from the OurSCHOOL Survey using
the “Sense of Belonging” measure.

3.2

Elementary and Secondary student responses
TM
obtained from the OurSCHOOL Survey using
the “Advocacy” measure (Rating scale out of 10).

3.3

Elementary and Secondary student responses
TM
obtained from the OurSCHOOL Survey using
the “Self-Esteem” measure.

RIVERSIDE
BASELINE

2009-2010:
456
2011-2012:
Elementary: 22% (F) 24% (M)
Secondary: 16% (F) 21% (M)
2011-2012:
Elementary: 87% (F) 85% (M)
Secondary: 86% (F) 81% (M)
2011-2012:
Elementary: 84% (F) 85% (M)
Secondary: 65% (F) 72% (M)
2011-2012:
Elementary: 5.3 (F) 5.3 (M)
Secondary: 2.5 (F) 3.0 (M)
2011-2012:
Secondary: 65% (F) 82% (M)

RIVERSIDE
TARGETS
FOR JUNE 2020

RIVERSIDE
RESULTS
JUNE 2017

Decrease by 5%

456

Decrease by 5%

Elementary:
21% (F) 29% (M)
Secondary:
18% (F) 19% (M)

Increase by 5%

Elementary:
58% (F) 56% (M)
Secondary:
54% (F) 59% (M)

Increase by 5%

Elementary:
78% (F) 80% (M)
Secondary:
61% (F) 69% (M)

Increase by 2
points on the
rating scale

Elementary:
5.5 (F) 5.8 (M)
Secondary:
2.0 (F) 2.6 (M)

Increase by 5%

Secondary:
69% (F) 81%M)
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Table 2: Suspensions and Expulsions for Reasons of Physical or Psychological Violence at Riverside School Board
Sector

2009-2010
(No. of
Students)

2010-2011
(No. of
Students)

2011-2012
(No. of
Students)

2012-2013
(No. of
Students)

2013-2014
(No. of
Students)

2014-2015
(No. of
Students)

2015-2016
(No. of
Students)

2016-2017
(No. of
Students)

Elementary

166

214

80

130

107

174

274

244

Secondary

286

129

344

297

326

171

107

212

Elementary

0

0

0

0

0

0

0

0

Secondary
Total of Suspensions and
Expulsions
(Elementary and Secondary)

4

4

5

9

7

5

8

6

456

347

429

436

440

371

389

456

Criteria

Suspensions
Expulsions

Table 3: Student Responses on the OurSCHOOLTM Survey for Indicators Related to a Safe School Environment

Indicator

Sector

2011-2012
% Result
(Baseline)

2012-2013
% Result

2013-2014
% Result

2014-2015
% Result

2015-2016
% Result

2016-2017
% Result

Female

Male

Female

Male

Female

Male

Female

Male

Female

Male

Female

Male

Victim of
Bullying

Elementary

22%

24%

20%

22%

22%

30%

23%

27%

19%

28%

21%

29%

Secondary

16%

21%

17%

20%

17%

20%

20%

21%

11%

12%

18%

19%

Feeling Safe
at School

Elementary

87%

85%

83%

83%

87%

86%

87%

84%

57%

57%

58%

56%

Secondary

86%

81%

85%

82%

84%

82%

84%

80%

68%

66%

54%

59%

Sense of
Belonging

Elementary

84%

85%

82%

80%

83%

84%

80%

83%

87%

80%

78%

80%

Secondary

65%

72%

61%

68%

64%

69%

56%

68%

66%

74%

61%

69%

Advocacy
(Scale /10)

Elementary

5.3/10

5.3/10

5.7/10

5.8/10

5.4/10

5.6/10

6.2/10

6.2/10

5.8/10

5.8/10

5.5/10

5.8/10

Secondary

2.5/10

3.0/10

2.5/10

2.8/10

2.8/10

3.5/10

2.5/10

2.8/10

2.3/10

2.5/10

2.0/10

2.6/10

Secondary

65%

82%

62%

80%

66%

80%

62%

79%

73%

81%

69%

81%

Positive SelfEsteem
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Objectives tied to Health, Safety and Security
Table 1 provides an overview of the objectives, indicators, targets and baseline data. Indicators refer to the number of occurrences of physical or psychological violence
and the percentage of students who indicate feeling physically and psychologically safe in their school. The Riverside target for the 2015-2020 Partnership Agreement is
to decrease occurrences of violence and bullying by 5% by 2020, and to increase student sense of belonging and feeling safe at school by 5% by 2020.
Table 2 indicates suspensions and expulsions for reasons of physical or psychological violence over a six-year period. It should be noted that, at this time, the term
expulsion is used for both the mandatory transfer of a student from one school to another within Riverside and the dismissal of a student from the board.
Table 3 represents student perception related to a safe school environment as per the data collected through the OurSCHOOLTM.
It is important to take note of the following intiatives that took place in the 2016-2017 school year in support of the attainment of goal 4 and its related objectives:
•
•
•
•

As every year, schools developed anti-violence, anti-bullying (AVAB) plans. These were adopted by each school’s governing board and communicated to
parents and students;
Drug awareness was a point of focus in cycle 3 elementary and in high school;
Sexuality education sessions were held in cycle 3 elementary, in collaboration with the school nurse, as well as in high school, where the focus was on consent
and risks;
Professional development was provided to technicians, attendants and daycare educators to further develop the importance of:
• nurturing positive relationships;
• understanding the cycle of emotions and student responses.

The Complementary Services team will continue to support schools in their efforts to provide professional development to staff in areas related to Goal 4, and to develop
preventive strategies for students in the area of bullying and violence prevention. It will also continue to support schools in their efforts to provide an environment
promoting a sense of belonging for students.
As a school board, Riverside will continue to raise awareness on issues related to student safety at school (and perceptions thereof), and to develop measures by which
to support students who are struggling in the above mentioned areas.
The following common practices were mandated to encourage success in the objectives of Goal 4:
• All schools were required to develop and implement an anti-violence, anti-bullying (AVAB) plan to be submitted to their respective governing boards.
• All schools were required to formulate an AVAB school level committee
• All schools were required to conduct the OurSCHOOLTM Survey.
• All Schools were required to include their school results from the OurSCHOOLTM Survey in the Management and Educational Success Agreement (MESA) plans.
• All Schools were required to report incidences of violence and bullying (Bill 56 implemented in 2012)
• All Schools were required to systematically record occurrences of bullying and violence in schools.
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Prior to the 2014-2015 school year, there was a modification to the calculation procedure for questions pertaining to perceptions of safety attending school. The cutoff point for when a student is considered to feel safe was changed. Previously, the calculation included students who selected one of the following:
•
•
•

Neither Agree nor Disagree
Agree
Strongly Agree

Responding Neither Agree nor Disagree does not indicate that a student feels safe at school. Therefore, as of 2014-2015, only those students who selected Agree or
Strongly Agree were included in the calculation. This factor may have also impacted the overall results.
It should also be noted that a review of the Policy on Safe, Respectful and Drug-Free Environment was launched in 2016-2017.
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GOAL 5: INCREASE THE NUMBER OF REGISTRATION AND THE GRADUATION RATE OF STUDENTS IN SECONDARY SCHOOL STUDIES AND VOCATIONAL
TRAINING PROGRAMS
Table 1: Objectives, Indicators, Targets, Baseline and Outcomes Attained for Goal 5
RIVERSIDE SCHOOL BOARD : OBJECTIVES, INDICATORS ,TARGETS AND CURRENT RESULTS
OBJECTIVES

INDICATORS

RIVERSIDE
BASELINE

RIVERSIDE
TARGETS
FOR JUNE 2018

RIVERSIDE
RESULTS
JUNE 2017

1. To increase the total number of registrations in
Vocational Training by 10% by the end of June 2018.

1.1 The total number of registrations in Vocational Training.

2012-2013
722

Increase by 2%
per year

879

2. To increase the number of new registrations in
Vocational Training by 10% by the end of June 2018.

2.1 The number of new registrations in Vocational Training.

2012-2013
374

Increase by 2%
per year

191

3. To increase the number of new registrations in
Vocational Training for students under the age of 20
by 10% by the end of June 2018.

3.1 The number of new registrations in Vocational Training for
students under the age of 20.

2012-2013
12

Increase by 2%
per year

13

4. To increase the number of new registrations in
Vocational Training in a Work-Study Program
(Alternance Travail-Études) by 10% by the end of
June 2018.

4.1 The number of new registrations in Vocational Training in a
Work-Study Program (Alternance Travail-Études).

2012-2013
0

Increase by 2%
per year

37

5.1 The number of graduates in Vocational Training in the same
program each year.

2012-2013
22

Increase by 2%
per year

88

5.2 The number of total graduates in Vocational Training each year.

2012-2013
76

Increase by 2%
per year

263

6.1 The total number of registrations in Adult Education in one or
more services each year.

2012-2013
1 911

Increase by 5%
per year

2474

5. To increase the number of graduates in Vocational
Training by 10% by the end of June 2018.
6. To increase the total number of registrations in
Adult Education in one or more services by 25% at
the end of June 2018.

Objectives tied to registration and graduation in the Adult and Vocational Sectors
1. A total of 879 registrations were declared (and 778 distinct students) in 2016-2017 (Bilan 4 Charlemagne), which represents an increase of over 21 % from our
baseline of 722 in 2012-2013.
2. The number of new registrations in Vocational Training was 191 in 2017-2018 (GRICS LUMIX)), a decrease of more than 22% from our baseline of 374 in 2012-2013.
While overall registration in Vocational Training has increased, this growth is due to an influx of registrations in the AVS Starting a business. This trade, in
particular, rather attracts a more mature population that may have been registered in a prior program in the past. The official numbers do not reflect the entire
portrait of registrations. For instance, Riverside School Board borrows the DVS Auto Mechanic from New Frontiers School Board and declares one cohort a year.
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We also have a delocalisation agreement with the Commission scolaire de la Rivière du Nord, and declare two cohorts there per year. These declarations do not
appear in the RSB Bilan 4 Charlemagne.
3. The number of new registrations in Vocational Training for students under the age of 20 was 13 in 2017-2018 (Bilan 4 Charlemagne), which represents an increase
of over 8% from our baseline of 12 in 2012-2013.
Of the total of students not obtaining a diploma or a qualification, only the students over 16 years old are eligible to continue in Adult Education or Vocational
Training. In 2016-2017, out of 99 students who did not receive a diploma or qualification, 62 (63%) registered in one of our centres in Adult Education to obtain a
DES (A).
4. In 2016-2017, there were 37 new registrations in a Work-Study Program through vocational education (Bilan 4 Charlemagne), representing a significant increase
from our baseline of O in 2012-2013.
It should be noted that:
• In 2016-2017, the DVS Secretarial Studies and Accounting was offered through the Work-Study Program delivery model. These programs are offered every
year. There is even a cohort of Double DVS, offering both programs at the same time.
• Most of the students were placed in the schools, centres and Riverside administrative offices to increase office support overall. Some experiences were more
successful than others and the model of delivery was reviewed for 2017-2018.
5. 5.1
5.2

The number of graduates in Vocational Training in the same program each year was 88 in 2016-2017, an increase of 300% from our baseline of 22 in 20122013.
The total number of graduates in Vocational Training was 263 in 2016-2017, which represents an increase of over 200% from our baseline of 76 in 20122013.
It should be noted that:
• Positions aiming to support the students, such as Resource Teachers and Academic and Vocational Advisors, were maintained or increased.
• A mandatory Orientation Week for all the new students attending one of our programs was also implemented.
• Professionals and administrators worked with the MEES in 2016-2017 in order to better identify the risk factors of abandon and put measures in place to
support the students. There is a need to better identify the students at risk while they are attending class and before they quit, in order to apply timely
strategies for success.

6. The total number of registrations in Adult Education in one or more services each year is 2 474 declared (and 1971 distinct students), representing an increase of
more than 30% from our baseline of 1911 in 2012-2013.
It should be noted that:
• The registration and attendance in AGE are very successful.
• The biggest challenge is to find more space to teach courses during the day.
• There will be on-going work on the retention of the students in the next year to increase the Adult Education graduation rate by offering more options in the
Socio-Vocational Integration Program and Distance Education.
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Tableau 1

Taux de diplomation et de qualification au secondaire, avant l'âge de 20 ans (obtention d'un premier diplôme ou d’une première qualification)
(Source : La convention de partenariat, MEES – Commission scolaire : Outil d’un nouveau mode de gouvernance, Portrait des statistiques ministérielles, Commission scolaire Riverside,
Septembre 2016)
CS Riverside
Année de la première inscription en sec. 1 :

Réseau public (72 CS)

Ensemble du Québec

20052006

20062007

20072008

20082009

20052006

20062007

20072008

20082009

20052006

20062007

20072008

20082009

2012

2013

2014

2015

2012

2013

2014

2015

2012

2013

2014

2015

Sexes réunis, total

86,3

86,1

83,3

82,1

71,0

71,9

73,8

74,9

75,0

75,8

77,7

78,8

Formation générale des jeunes

78,7

79,7

74,7

71,9

63,2

64,3

65,8

66,3

68,3

69,3

70,8

71,5

Formation générale des adultes

7,1

6,0

8,0

9,6

5,7

5,5

5,9

6,2

5,0

4,7

5,1

5,3

Formation professionnelle

0,5

0,4

0,6

0,5

2,1

2,1

2,1

2,4

1,7

1,8

1,8

2,0

Sexe masculin, total

81,9

85,3

80,7

75,1

65,3

66,4

68,1

69,6

69,6

70,6

72,5

73,8

Formation générale des jeunes

72,5

78,2

70,9

65,2

56,8

58,1

59,3

60,3

62,2

63,3

64,7

65,7

Formation générale des adultes

8,5

6,4

9,4

9,5

5,6

5,4

5,8

5,8

4,9

4,8

5,2

5,1

Formation professionnelle

0,8

0,7

0,5

0,5

2,9

2,9

3,0

3,5

2,5

2,5

2,6

3,0

Sexe féminin, total

90,2

86,8

85,9

89,6

77,1

77,8

79,8

80,6

80,5

81,2

83,0

83,9

Formation générale des jeunes

84,2

81,4

78,6

79,3

70,1

71,0

72,5

72,8

74,6

75,5

77,0

77,3

Formation générale des adultes

5,8

5,5

6,6

9,8

5,9

5,5

6,1

6,6

5,0

4,7

5,0

5,5

Formation professionnelle

0,2

0,0

0,7

0,5

1,2

1,2

1,2

1,3

1,0

1,0

1,0

1,0

Sexes réunis, total

86,3

86,1

83,3

82,1

71,0

71,9

73,8

74,9

75,0

75,8

77,7

78,8

Diplomation (DES, DEP, ASP)

84,7

84,7

82,4

80,8

67,2

66,9

68,7

69,8

71,8

71,7

73,6

74,7

1,6

1,3

0,9

1,3

3,8

5,0

5,0

5,1

3,2

4,1

4,1

4,1

Sexe masculin, total

81,9

85,3

80,7

75,1

65,3

66,4

68,1

69,6

69,6

70,6

72,5

73,8

Diplomation (DES, DEP, ASP)

79,0

83,3

79,4

73,6

60,3

59,9

61,6

62,8

65,5

65,2

67,2

68,3

2,8

2,1

1,4

1,5

5,0

6,5

6,5

6,8

4,1

5,4

5,3

5,5

Sexe féminin, total

90,2

86,8

85,9

89,6

77,1

77,8

79,8

80,6

80,5

81,2

83,0

83,9

Diplomation (DES, DEP, ASP)

89,8

86,4

85,4

88,6

74,5

74,4

76,3

77,2

78,4

78,5

80,3

81,3

0,5

0,5

0,5

1,1

2,6

3,4

3,5

3,3

2,1

2,7

2,8

2,6

Diplômés ou qualifiés jusqu’en…
1. Diplomation et qualification réunies, selon le secteur

2. Diplomation et qualification séparées

Qualification (CFER, ISPJ, AFP, CFMS, CFPT)

Qualification (CFER, ISPJ, AFP, CFMS, CFPT)
0.

Qualification (CFER, ISPJ, AFP, CFMS, CFPT)
Note :

Parmi les élèves inscrits pour la première fois en 1re secondaire au 30 septembre d'une année donnée,
proportion de ceux qui obtiennent un premier diplôme (DES, DEP, ASP, AEP) ou une première qualification (ADC, CFER, ISPJ, AFP, AFPT, CEES, CFISA, CFMS, CFPT):
a)
après une période de 7 ans, en formation générale des jeunes (FGJ) (sans égard à l'âge);
b)
avant l'âge de 20 ans, en formation professionnelle ou en formation générale des adultes
Le diplôme ou la qualification peut être obtenu dans la même commission scolaire ou ailleurs dans le réseau scolaire québécois.
Le diplôme ou la qualification est attribué à la commission scolaire d'entrée au secondaire, tout comme la non diplomation ou la non qualification.
Dans les cas où un élève obtient à la fois une qualification et un diplôme durant la même année, le diplôme est retenu.
1Diplomation et qualifications réunies selon le secteur
Il s'agit du secteur où le diplôme ou la qualification est obtenu.
2Diplomation et qualifications séparées
Les diplômes et les qualifications sont réparties comme il est mentionné plus haut.
Source: MEES, DIS, système Charlemagne, Diplomation et qualification par commission scolaire, édition 2016.
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Tableau 2A

Nombre annuel de sorties sans diplôme ni qualification (décrocheurs), parmi les élèves inscrits en formation générale des jeunes
(Source : La convention de partenariat, MEES – Commission scolaire : Outil d’un nouveau mode de gouvernance, Portrait des statistiques ministérielles, Commission scolaire Riverside,
Septembre 2016)
CS Riverside

Réseau public (72 CS)

Ensemble du Québec

20102011

20112012

20122013

20132014

20102011

20112012

20122013

20132014

20102011

20112012

20122013

20132014

110

110

100

107

11 225

10 739

10 073

8 767

12 495

12 258

11 189

9 993

Premier Cycle du secondaire

18

20

18

24

2 298

2 168

2 188

2 005

2 806

2 785

2 575

2 504

Secondaire 3

19

20

22

24

3 517

3 309

2 985

2 562

3 775

3 615

3 218

2 817

Secondaire 4

27

35

29

26

2 618

2 550

2 450

2 075

2 823

2 853

2 708

2 315

Secondaire 5

46

35

31

33

2 792

2 712

2 450

2 125

3 091

3 005

2 688

2 357

Sexe masculin, total

année d'inscription :
Sexes réunis, total

67

52

49

63

6 866

6 481

6 095

5 321

7 521

7 220

6 682

6 005

Premier Cycle du secondaire

13

10

10

16

1 346

1 285

1 261

1 186

1 631

1 571

1 470

1 470

Secondaire 3

12

11

12

13

2 281

2 093

1 914

1 604

2 419

2 246

2 038

1 744

Secondaire 4

16

13

15

15

1 667

1 552

1 512

1 309

1 771

1 701

1 642

1 444

Secondaire 5

26

18

12

19

1 572

1 551

1 408

1 222

1 700

1 702

1 532

1 347

Sexe féminin, total

43

58

51

44

4 359

4 258

3 978

3 446

4 974

5 038

4 507

3 988

Premier Cycle du secondaire

5

10

8

8

952

883

927

819

1 175

1 214

1 105

1 034

Secondaire 3

7

9

10

11

1 236

1 216

1 071

958

1 356

1 369

1 180

1 073

Secondaire 4

11

22

14

11

951

998

938

766

1 052

1 152

1 066

871

Secondaire 5

20

17

19

14

1 220

1 161

1 042

903

1 391

1 303

1 156

1 010

Tableau 2B

Taux annuel de sorties sans diplôme ni qualification (décrocheurs), parmi les élèves inscrits en formation générale des jeunes
(Source : La convention de partenariat, MEES – Commission scolaire : Outil d’un nouveau mode de gouvernance, Portrait des statistiques ministérielles, Commission
scolaire Riverside, Septembre 2016)
CS Riverside
année d'inscription :
Sexes réunis

Réseau public (72 CS)

Ensemble du Québec

20102011

20112012

20122013

20132014

20102011

20112012

20122013

20132014

20102011

20112012

20122013

20132014

13,6

13,9

14,8

14,4

18,6

18,4

17,8

16,2

16,2

16,2

15,3

14,1

Sexe masculin

15,7

13,6

15,3

16,5

23,1

22,7

21,9

19,8

20,1

19,8

18,8

17,4

Sexe féminin

11,4

14,0

14,4

12,2

14,3

14,3

13,9

12,6

12,6

12,9

11,9

11,0

Note :

Tableau 2 A
Parmi les élèves inscrits, sans diplôme, en FGJ, au 30 septembre d'une année donnée, nombre de ceux qui:
a)
n'obtiennent pas, durant l'année considérée, ni un diplôme, ni une qualification;
b)
et ne sont pas inscrits, nulle part au Québec, durant l'année suivante.
Tableau 2 B
Parmi les élèves sortants, inscrits en FGJ au 30 septembre d'une année donnée, part de ceux qui sont des sortants sans diplôme ni qualification (voir critères a et b).
Les élèves sortants sont constitués des élèves diplômés ou qualifiés durant l'année et des sortants sans diplôme ni qualification.
Source: MEES, DIS, système Charlemagne, Indicateurs nationaux, novembre 2015.
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Table 3
Le Taux de diplomation et de qualification selon la cohorte, la durée des études et le sexe, à l’ensemble du Québec et à la commission scolaire Riverside
(Source : MEES, Diplomation et qualification - Par commission scolaire au secondaire - Édition 2016, Tableau 1)
Cohorte de 2007

Cohorte de 2008

5 ans

6 ans

T

T

T

M

Ensemble de Québec

65,2

73,8

77,7

Réseau public

59,5

69,3

Établissements privés

87,0

Langue d'ensignement:
français
Langue d'ensignement:
anglais
Riverside

7 ans

Cohorte de 2009

7 ans

5 ans

Cohorte de 2010

5 ans

6ans

6 ans

5 ans

F

T

T

T

M

F

T

T

M

F

T

M

F

72,5

83,0

65,9

74,8

78,8

73,8

83,9

67,4

76,2

71,3

81,4

68,7

62,6

75,1

73,8

68,1

79,8

61,0

70,2

74,9

69,6

80,6

61,7

72,0

66,5

77,7

63,6

57,0

70,5

91,2

92,8

90,2

95,2

87,4

91,8

93,3

90,9

95,4

87,6

91,8

89,4

94,1

87,1

8303

90,7

64,3

73,1

77,1

71,8

82,6

65,1

74,2

78,4

73,3

83,7

66,7

75,8

70,6

81,1

68,2

61,7

74,8

75,5

82,4

84,5

80,1

88,9

75,5

82,3

84,6

80,7

88,6

76,2

83,1

79,3

87,3

76,8

72,8

81,5

71,8

80,1

83,3

80,7

85,9

68,4

79,2

82,1

75,1

89,6

76,0

84,1

81,1

87,3

78,4

73,5

83,9

Note
1 Les données par région administrative correspondent à la somme pondérée des données des commissions scolaires mentionnées dans la région. Seules les données du réseau public sont considérées.
2 Les données par commission scolaire sont calculées selon l'école de fréquentation de l'élève
3 Les données pour l'ensemble du Québec concernent les réseaux public et privé
4 Le territoire de ces commissions scolaires s'étend dans plus d'une région administrative. Les données de ces commissions scolaires sont entièrement comprises dans la région administrative où elles sont mentionnées.
Légende :
T : Total
M : Masculin
F : Féminin
Source : MEES, GIR, DGS, DIS, Taux de diplomation et qualification par cohorte, mai 2016.
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